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What? Why? Children in Hospital

Name of organisation1.

We are an Edinburgh-based charity which supports parents and children disadvantaged by
illness, disability and/or literacy problems. We make family-friendly videos about hospital
tests and treatments, as seeing what happens in hospital before undergoing a procedure
can reduce anxiety in children and their parents. Our work directly impacts on the
confidence and skills of parents enabling them to support their child in the stressful hospital
environment when they are ill, have a chronic condition or disability. Our videos provide
clear visual information to families with all levels of literacy skills and cultural backgrounds.
We work closely with healthcare professionals and hospital psychologists at the Royal
Hospital for Children and Young People Edinburgh, who help us with filming and
recommend the videos to families visiting the hospital. We provide them with posters,
postcards and leaflets to be send out with appointment letters. We are a registered SCIO
with charity number SC045436.

Brief description of your organisation 
Please include key aims and activities, organisation type and relevant charity 
registration numbers etc. 
(150 words max)

2.

Shona Moyes, Operational Manager.

Contact name3.

shona.moyes@wwcih.org.uk

Contact email address * 4.



5.
Please do not share my contact details

Contact details can be shared

We would like to propose a new project to directly help 15 families and indirectly help
around 200 families in Edinburgh. We plan to provide support to parents of young people
(aged 16-25) with disabilities living in Edinburgh, who have experienced a negative impact
on their mental health due to the absence and/or reduction in respite services and/or day
care provision for their young person during the Covid-19 pandemic. Our project aims to
improve the mental health and self-care strategies of parents in Edinburgh to help them
recover from a highly stressful period and to build their resilience in coping with their own
anxiety and their young person’s anxiety. The abrupt stop to respite services and day care
provision in March 2020 resulted in hundreds of parents in Edinburgh living with their young
person with a disability for 24 hours a day, seven days a week, without any support. A
number of services were resumed in 2021, however many parents continue to struggle in
2022 as respite services for parents of young disabled people in Edinburgh have been
permanently withdrawn. Many of the parents are overwhelmed, exhausted and experiencing
mental health problems, with no time or space for them to reflect on their own needs. We
aim to create a safe space and protected time so parents can recognise and develop self-
care strategies to improve their mental health, these might include using touch, aroma
therapy, sound, walking and mindfulness. This project will be proactive with the aim of
prevent families reaching the point of crisis by giving parents practical and meaningful
support when they need it most. We plan to provide 45 mental health self-care and
therapeutic massage sessions in Edinburgh over a period of eight months in 2022. 15
Parents will be offered three sessions with a highly skilled, registered therapist specialised in
trauma treatment and supporting vulnerable people. The therapist will provide anonymous
feedback to our charity so we can evaluate the impact and capture the learning to support a
wider group of parents. The strategies identified by parents will inform the development of a
video as an online resource for hundreds of parents across Edinburgh who are struggling
with their mental health and face the challenge of caring for a young person with a disability
in a time of restricted resources.

What do you want to do? 
Please outline the project/support you are proposing. Include key points like 
where it will take place, who will deliver it etc.  
(400 words max) 

6.

Who will you support?  
Please indicate who will benefit from this and how you will engage these 
communities. 
(200 words max)

7.



We already have a strong network of families in the local Edinburgh community that use our
online resources, who have shared with us the desperation they are feeling because of the
removal of their respite services. The Operational Manager of our charity volunteered during
the Covid-19 lockdown to convene meetings in Edinburgh for parents of young people with
disabilities who lost their respite care. She helped to give them a voice at respite service
review meetings and discussed crisis management with them. Our charity works closely with
several specialist teams at the Edinburgh Royal Hospital for Children and Young People who
connect us with families to enable us to ensure they are as well prepared and supported as
possible to manage their child/young person’s anxiety about hospital. Parents of young
people with disabilities and autism reported gaining enormous benefit from our work and
many of these parents remain connected to our charity and are in greatest need of the
mental health support that this project will deliver.

Please detail in which way this work would impact on communities 
disproportionately impacted by the pandemic/health inequalities.  
Please only tick a box where you can evidence how you will meaningfully 
engage a community, and include supportive information in questions 5 and 7. 

8.

BAME communities

Carers (including parent carers, single parents, and those separated from children by the
pandemic)

Gypsy and traveller communities

LGBTQI+ communities

Older people

People affected by substance use

People affected by trauma or with a diagnosed mental health condition

People experiencing bereavement and loss

People experiencing homelessness, and those in inadequate housing

People experiencing socio-economic disadvantage

People who were on the shielding list for COVID-19

People with a long term health condition or a disability

Refugees and those with no recourse to public funds

Women (particularly with multiple and complex needs)



Other

There is currently no self-care mental health support available to parents or carers in
Edinburgh who have been without respite for almost two years due to the pandemic. When
we asked them how they felt, they used words such as: despair, crisis, breaking point,
abandoned, unable to cope, exhaustion, isolation, breakdown. Many parents described
feelings of heightened anxiety, losing their mind and an inability to enjoy time with their
young person. We discussed the idea for this project with parents, who were very keen to
take part. When asked why they had not accessed self-care sessions previously they
described the following barriers: lack of money as they had to reduce working hours/stop
work to provide full time care for their young person, difficulty in asking an unknown
organisation/therapist for help, feelings of isolation, shame about being unable to cope,
difficulty to acknowledge they had mental health problems and lack of ability to plan
sessions. Our project will address all these barriers. First of all, our project will provide self-
care sessions to develop and recognise parents’ own strategies, therefore these sessions will
have an emphasis on parents’ own resilience and do not touch on feelings of shame and
stigmatism often related to counselling for mental health problems. Secondly, this project
will plan and pay for sessions and ensure the quality of the self-care sessions, so
disadvantaged parents can access this support and do not face the discomfort of
approaching an unknown organisation to find the right support. Thirdly, offering this
support to a group of parents who all face the same challenges with the lack of respite care
will help them to feel they are not alone. Furthermore, through the development and
availability of a video, other parents will see how they can use self-care strategies to improve
their mental health.

What is the evidence that this support is needed/will help?  
Please describe factors such as if you are proposing to expand the capacity of a 
service that is currently oversubscribed; if people in the community have 
expressed a need for this/helped to develop this idea; other factors which 
indicate that this will be valued in the community. 
(300 words max)

9.

Therapeutic Mental Health Sessions 45 sessions at £55 per session by registered therapist at
Mandala Flow, Edinburgh £2,475 Contacting parents, planning, coordinating and evaluating
feedback £1,200 Development of a video resource for parents £1,275 Total = £4,950

How much will it cost?  
Please break down the total cost into key categories such as staff, transport, 
equipment, hire of space, catering etc.  

10.



Where are the communities you would support? 
Locality

11.

North East Edinburgh

North West Edinburgh

South East Edinburgh

South West Edinburgh

City Wide

Where are the communities you would support? 
Neighbourhood Network Area 
If you support a smaller area please specify this in the 'other' box.

12.

Almond

City Centre

Craigentinny and Duddingston

Forth

Inverleith

Leith

Liberton and Gilmerton

Morningside

Pentlands

Portobello and Craigmillar

Southside/Newington

South West

Western Edinburgh

City Wide



What support would be helpful with this work?13.

Support from the Peer Collective to help develop peer working in your organisation

Support from Volunteer Edinburgh on recruiting and supporting volunteers

More general capacity building support – for example supporting you to report on outcomes,
to evidence need, to engage community members etc.

Help with sharing the project outcomes video fo

Accounts 
Please e-mail the last two years of accounts to funding@evoc.org.uk 
(mailto:funding@evoc.org.uk) with your organisation name in the subject line, 
and your income for 2020/21 in the body of the e-mail. 
This information will not be shared. 

14.

Confirmation that the accounts have been submitted

mailto:funding@evoc.org.uk

