
Polish Family Support Centre

Name of organisation1.

The Polish Family Support Centre was established in 2009 and its aim is to support and help
Polish families, adults and young people in Scotland to improve their quality of life abroad
by offering comprehensive packages of support that will tackle their barriers and
inequalities, for instance advice and translation services help Poles in financial stability and
security, psychological support for adults, young people and families helps in their
emotional and mental wellbeing and helps in overcoming different challenges. The objects
of the PFSC are to advance the education, relieve the poverty and otherwise promote the
welfare of those in the community who are disadvantaged through circumstances, disability
or are socially excluded on the grounds of their ethnic and cultural difference.

Brief description of your organisation 
Please include key aims and activities, organisation type and relevant charity 
registration numbers etc. 
(150 words max)

2.

Contact name3.

Contact email address *4.

5



5.
Please do not share my contact details

Contact details can be shared

The project will focus on Peers Support work for adults who by the pandemic has developed
anxiety and stress and are struggling to manage their feelings. The project will involve Peers
Support for those greatly affected by the pandemic and ensure that adults are equipped
with the skills to manage their daily tasks and fulfil their potential that was impossible by the
pandemic and its restrictions. The project will take place in our Leith Walk office that is
equipped to organise individual as well as support sessions with social distancing in place.
The project will be delivered by staff and volunteers with experience in working with adults
and families and have knowledge and experience in peers support and family support. The
project will consist of three services: 1. Mentoring and befriending one to one support that
will ensure work towards agreed goals to improve mental health, adults suffering from
anxiety, stress, low self-confidence, low self-esteem, depression, emotional distress as a
result of the pandemic. 2. Support groups for willing participants which will involve
discussion on agreed topics and sharing views and experiences 3. Online support for those
unable to attend and if new restrictions are imposed. The aim of the service is to : • bring
together people with shared experiences and enable them to support each other • provide a
safe space that makes you feel welcome, accepted and understood. • Involve both support
giving and receiving • Provide support and advice • Focus on building resilience and
confidence We would like to offer emotional support, teach new skills that will improve
people’s mental health, help in fulfilling their potential, provide practical assistance of
everyday life, and connect people with resources and new opportunities. We will ensure to
sign post for help, support and advice to relevant organisations and institutions locally to
ensure ongoing support is provided.

What do you want to do? 
Please outline the project/support you are proposing. Include key points like 
where it will take place, who will deliver it etc.  
(400 words max) 

6.

We will support Polish adults who struggle with mental health issues affected by the
pandemic and its restrictions. Adults isolated, suffering from depression, low self -
confidence, low self-esteem, anxiety and stress. Adults on low income, unemployed or on
benefits who due to mental health issues are unable to function in their daily life properly
and need support on their route to recovery. Polish ethnic minority has been struggling
during the pandemic, the need for mental health support has doubled, being away from
their homeland, adapting to all the rules in their residence country and being away from the
families due to restriction has caused different impacts, however mostly mental health

Who will you support?  
Please indicate who will benefit from this and how you will engage these 
communities. 
(200 words max)

7.



issues. We have also noticed an increase in isolated people, asking for support in social
networking, simply to talk to someone, also people with worsened mental health issues, for
instance, anxiety and isolation led to depression, or low self-confidence led to losing the job
and closing themselves on the world, friends and family due to stress and shame.

Please detail in which way this work would impact on communities 
disproportionately impacted by the pandemic/health inequalities.  
Please only tick a box where you can evidence how you will meaningfully 
engage a community, and include supportive information in questions 5 and 7. 

8.

BAME communities

Carers (including parent carers, single parents, and those separated from children by the
pandemic)

Gypsy and traveller communities

LGBTQI+ communities

Older people

People affected by substance use

People affected by trauma or with a diagnosed mental health condition

People experiencing bereavement and loss

People experiencing homelessness, and those in inadequate housing

People experiencing socio-economic disadvantage

People who were on the shielding list for COVID-19

People with a long term health condition or a disability

Refugees and those with no recourse to public funds

Women (particularly with multiple and complex needs)

Other



We try to engage our service users and volunteers in decision making, especially during such
challenging time our priority is to ensure that we provide tailored and effective services to
those most in need. Therefore we have had discussions about the project idea and it was
clear that the project is needed. Additionally, we have seen an increase in mental health
support during the pandemic, the need and demand for our services has doubled. We have
received many enquiries about peers support, people who want to speak to someone or
listen to similar experiences, those who are not comfortable going to a psychologist or
those who already access psychological support but would also like a less informal meeting
to open up and talk about their problems and worries. Different issues have impacted
different people, therefore our aim is to focus on the community we know very well and
trying to fill in the gap in the service locally that will eliminate any barriers and additional
stress, as we have an experienced staff fluent in Polish and English. The organisation is also
very well known locally and by the polish community. The research shows that the peers
support has a positive effects on people’s mental health during the pandemic and is
beneficial for improving mental wellbeing. It is an effective tool to support those most in
need. Peers Support is safe and a beneficial source that often complements professional
mental support whenever needed. It is all about mutual relationship, about learning coping
strategies from someone that has been through similar difficult circumstances. This service is
needed among Polish ethnic minority, additionally PFSC offers comprehensive support
services and it is beneficial that service users may be referred onto other services to ensure
ongoing support, not only to local organisations and institutions but also within the Centre.
For instance, PFSC offers benefit advice, translations, as well as professional psychological
services in Polish and English

What is the evidence that this support is needed/will help?  
Please describe factors such as if you are proposing to expand the capacity of a 
service that is currently oversubscribed; if people in the community have 
expressed a need for this/helped to develop this idea; other factors which 
indicate that this will be valued in the community. 
(300 words max)

9.

Staff Sessional Peers Support Worker- £12@21h@52= £13,104.00 Sessional Project Worker -
£12@7h@52= £4,368.00 Office expenses Office expenses £50/month@12months= £600.00
Premises rental and related expenses £350@12months= £4,200.00 Refreshments for groups:
£50/month@12months= £600.00 Total project cost: £22,872.00 Total requested: £14,304.00

How much will it cost?  
Please break down the total cost into key categories such as staff, transport, 
equipment, hire of space, catering etc.  

10.

Where are the communities you would support? 
Locality

11.



North East Edinburgh

North West Edinburgh

South East Edinburgh

South West Edinburgh

City Wide

Where are the communities you would support? 
Neighbourhood Network Area 
If you support a smaller area please specify this in the 'other' box.

12.

Almond

City Centre

Craigentinny and Duddingston

Forth

Inverleith

Leith

Liberton and Gilmerton

Morningside

Pentlands

Portobello and Craigmillar

Southside/Newington

South West

Western Edinburgh

Other

What support would be helpful with this work?13.



Support from the Peer Collective to help develop peer working in your organisation

Support from Volunteer Edinburgh on recruiting and supporting volunteers

More general capacity building support – for example supporting you to report on outcomes,
to evidence need, to engage community members etc.

Other

Accounts 
Please e-mail the last two years of accounts to funding@evoc.org.uk 
(mailto:funding@evoc.org.uk) with your organisation name in the subject line, 
and your income for 2020/21 in the body of the e-mail. 
This information will not be shared. 

14.

Confirmation that the accounts have been submitted

mailto:funding@evoc.org.uk

