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Multiple Sclerosis Therapy Centre Lothian

Name of organisation1.

We are community hub for therapy and advice to support the wellbeing of those with
neurological conditions to live the best lives they can. We are also a listening ear, a place for
friendship and sharing. A lifeline for many, we offer a choice of continuous support,
whenever it is needed over a person’s lifetime to self-manage their condition. We support
local people with Multiple Sclerosis (MS) and other neurological conditions such as ME /
Chronic Fatigue, Parkinson’s, Fibromyalgia, Stroke, traumatic brain injury and chronic
migraines. We provide oxygen therapy, physiotherapy, adapted classes (online at present),
acupuncture, massage, myofascial release treatment and as well as a broad range of
information and advice with referral routes and links to other community providers.

Brief description of your organisation 
Please include key aims and activities, organisation type and relevant charity 
registration numbers etc. 
(150 words max)

2.

Gillian Robinson, Physiotherapy Service Lead

Contact name3.

physio@mstc-lothian.org.uk

Contact email address * 4.

5



5.
Please do not share my contact details

Contact details can be shared

Pre Covid19 pandemic, our physiotherapy team delivered face to face guided, specially
adapted exercise classes at our therapy centre in Leith. We quickly adapted to the
circumstances of the pandemic and moved our classes to an online video platform, which
was hugely successful with many of our clients. However, we recognise that this method of
delivery is not accessible to all and does not fully meet the needs of this client group. With
ongoing deterioration of people’s abilities/mobility, we now want to reintroduce face-to-
face classes. This will help address several concerns and issues identified and expressed
throughout the pandemic; increase in isolation, loneliness and reduced social and
community engagement and interaction - our clients have missed the camaraderie, peer
support and benefits of exercising together and having direct access to their therapist
during the classes. Unfortunately, with continued adherence to physical distancing and
changes to our working protocols within the centre, it is not possible to run these classes in
the limited space we have at the centre. Our proposal is to engage with Leith Victoria Swim
Centre (LVSC: facilities) venue as a service delivery partner. To rent appropriate and safe
community space, which will enable us, our physiotherapy team, to offer vital person to
person services addressing both the physical and mental health issues we are aware of but
also enable us to develop greater community collaboration in meeting the needs of this
vulnerable group. Many of whom have been shielding. It will also provide opportunities to
further develop our physical activity options and programme– gym and swim classes, this
improving community availability and accessibility for this vulnerable group. We envisage
that this collaborative relationship would allow us to develop a model of good community
partnership working in supporting people with long term conditions to become more active
and consequently positively engaged in managing their condition. The classes would be
delivered by the MSTC physiotherapy team but would require some support from the LVSC
staff for set up of equipment and assisting clients to and from the studio. Additionally,
physiotherapists and exercise and sports therapists would be able to share and develop
knowledge and understanding, helping to develop more meaningful and sustainable
wellbeing activities. Initially 3 classes per week (2 studio, 1 gym) with the view to building in
an aqua class and developing a further 2 studio classes per week.

What do you want to do? 
Please outline the project/support you are proposing. Include key points like 
where it will take place, who will deliver it etc.  
(400 words max) 

6.

Who will you support?  
Please indicate who will benefit from this and how you will engage these 
communities. 
(200 words max)

7.



We will be supporting the client base from the MSTC and hope that we would be able to
offer in future our services to the wider local community through the link with LVSC –
community access programme. Initially, based on a recent client survey, we could set up 3
classes with 2 gym groups per week, due to distancing this would be restricted to 6 per
class. 22 clients per week (first quarter). But would have the potential to be delivered 5
classes per week with up to 10 per class, 50 clients per week. We would also hope to deliver
an aqua class in Q4, once per week with 4 clients per class.

Please detail in which way this work would impact on communities 
disproportionately impacted by the pandemic/health inequalities.  
Please only tick a box where you can evidence how you will meaningfully 
engage a community, and include supportive information in questions 5 and 7. 

8.

BAME communities

Carers (including parent carers, single parents, and those separated from children by the
pandemic)

Gypsy and traveller communities

LGBTQI+ communities

Older people

People affected by substance use

People affected by trauma or with a diagnosed mental health condition

People experiencing bereavement and loss

People experiencing homelessness, and those in inadequate housing

People experiencing socio-economic disadvantage

People who were on the shielding list for COVID-19

People with a long term health condition or a disability

Refugees and those with no recourse to public funds

Women (particularly with multiple and complex needs)

Other



This will support an expansion in capacity in meeting client demand, supporting people
living with long term neurological conditions manage and stabilise their deterioration in
function brought about by covid restrictions and shielding. Enable them to reengage in
social and community spaces and the development of community participation. Clients have
expressed a desire for returning to face-to-face classes. The benefits expressed and
identified include: • Improved overall feelings physical & mental wellbeing • increased
engagement in physical and social activities • Improved mental wellbeing through social
engagement and peer support • Reduced feelings of loneliness and social isolation •
Improved confidence and self-esteem – development of self-management strategies
through access to community-based activity outside of MSTC By working with LVSC we will
be able to provide improved client access to a broader and more comprehensive range of
exercise activities and equipment, plus access the expertise of the sports and exercise
professionals.

What is the evidence that this support is needed/will help?  
Please describe factors such as if you are proposing to expand the capacity of a 
service that is currently oversubscribed; if people in the community have 
expressed a need for this/helped to develop this idea; other factors which 
indicate that this will be valued in the community. 
(300 words max)

9.

Our costings include rental of the gym space for up to 3 classes per week (first 12
weeks/Q1), then 5 per week (Q2, Q3, Q4). Each class would be of 1 hr duration with an
additional 30 mins required for set up and assisting clients to and from the studio. We
anticipate that we would require one member of staff from LVSC to assist our
physiotherapist with the set up and clearing up of these sessions (0.5 hours per class). We
also hope to be able to introduce an aqua class once per week in Q4 of the project. There is
good evidence in the literature to support aqua aerobics for reduction of fatigue in MS and
for the improvement of balance and mental wellbeing in several client groups such as
stroke, Parkinson’s disease and elderly populations. Additionally, we anticipate referring
some of our clients to use the gym via the Community Access Programme. Affiliation with
this scheme carries a cost to our organisation but allows our clients to access facilities at a
reduced cost. We might anticipate requiring some additional LVSC staff time when
accompanying our clients to use the gym which has been estimated at 2 sessions per week.
To meet our own health and safety requirements on site at LVSC we have identified the need
for a safe lifting device appropriate to use in the event of a client fall, as part our risk
assessment. Rather than a standard hoist, the Mangar Camel identified in the costings is
compact and easy to store. ITEM: Rental of Gym/exercise space; Cost per Unit: £21.08 per
class (£14.05ph x 1.5hrs per class) Q1. 3x12=36; Q2-Q4: 5x38=190; Total 226 Costs =
£4,764.08 Pool Rental. £10 per hour. Q4. 1 x 12= 12. Costs= £120 Pool Instructor. £22.50 per
hour. Q4. 1 x 12 -=12. Costs £270 LVSC staff support costs £11.50 per hour (Class

How much will it cost?  
Please break down the total cost into key categories such as staff, transport, 
equipment, hire of space, catering etc.  

10.



preparation).Q1 1.5 x12 =18; Q2-Q4: 2.5 x 38= 95. Total 113 Costs = £1,299.50 LVSC Gym
Support. £11.50 per hour. 2 x 50 = 100. Costs. £1,150 Equipment Purchase. Mangar Camel
lifting cushion. Costs. £2,688.74 TOTAL COSTS. £10,292.32.

Where are the communities you would support? 
Locality

11.

North East Edinburgh

North West Edinburgh

South East Edinburgh

South West Edinburgh

City Wide

Where are the communities you would support? 
Neighbourhood Network Area 
If you support a smaller area please specify this in the 'other' box.

12.

Almond

City Centre

Craigentinny and Duddingston

Forth

Inverleith

Leith

Liberton and Gilmerton

Morningside

Pentlands

Portobello and Craigmillar

Southside/Newington

South West



Western Edinburgh

All Neighbourhood Areas

What support would be helpful with this work?13.

Support from the Peer Collective to help develop peer working in your organisation

Support from Volunteer Edinburgh on recruiting and supporting volunteers

More general capacity building support – for example supporting you to report on outcomes,
to evidence need, to engage community members etc.

Other

Accounts 
Please e-mail the last two years of accounts to funding@evoc.org.uk 
(mailto:funding@evoc.org.uk) with your organisation name in the subject line, 
and your income for 2020/21 in the body of the e-mail. 
This information will not be shared. 

14.

Confirmation that the accounts have been submitted

mailto:funding@evoc.org.uk

