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LGBT Healthy Living Centre (known as ‘LGBT Health and Wellbeing’)

Name of organisation1.

LGBT Health and Wellbeing is a well-established community development organisation that
promotes the health, wellbeing and equality of lesbian, gay, bisexual and transgender (LGBT)
adults. Set up in Edinburgh in 2003, we are a Scottish Registered Charity (SC034216) and a
Company Limited by Guarantee (SC246290). LGBT Health delivers a range of programmes in
Edinburgh, namely: • Community: social events, discussion and peer support groups that
promote community engagement and participation, including through volunteering •
Mental Wellbeing: individual and group mental wellbeing support • Counselling: specialist
therapeutic support • Trans: information, support and social opportunities for trans people •
LGBT Age: 50+ social programme, collective advocacy and phone support • LGBT Helpline:
telephone and online support. Our programmes have a strong focus on improving mental
and emotional wellbeing and reducing isolation. Key impacts reported by beneficiaries: 75%
report feeling better about themselves; 72% feel less lonely; 71% feel more connected to
their community; 66% report better mental and emotional health.

Brief description of your organisation 
Please include key aims and activities, organisation type and relevant charity 
registration numbers etc. 
(150 words max)

2.

Maruska Greenwood

Contact name3.

maruska@lgbthealth.org.uk

Contact email address * 4.



5.
Please do not share my contact details

Contact details can be shared

We are seeking support towards our community groups and Rainbow Lounge drop in.
Whilst our staff-led services quickly and successfully moved online, our community-led peer
support groups have been hard hit by the pandemic. Pre-pandemic LGBT Health was
supporting 9 community groups in Edinburgh, of which only 4 are currently still running.
Whilst we set up a dedicated zoom account for all the community groups, only some groups
successfully moved their meetings online, and not all groups maintained regular meetings;
for example, when our LGBT yoga group moved online attendance dropped significantly.
The one group that was due to launch in person, and instead did so online, but also did not
survived. Other groups never moved online, for a range of reasons: lack of group leader
confidence in delivering their group online; thinking lockdown restriction would be
temporary; covid impacting on the availability of community group leaders (health, caring,
employment). Our organisational capacity to support community groups, as part of our
wider EIJB Community Programme, is really limited. This meant that, in the midst of us
radically reshaped our services, we were unable to provide the necessary intensive support
to community groups. We now want to build up that capacity to enable us to support the
development of new and existing community groups through: - Support and upskilling of
new and existing group leaders, including around digital delivery - Group publicity and
promotion - Venue and resources to enable in person delivery when this becomes possible.
Whilst community group numbers are at an all-time low, other service delivery is going
strong. Launched in January 2021 our fortnightly Rainbow Lounge drop-in is providing a
safe and affirming social space for LGBT people offering relaxed chit-chat, games, short films
and discussions, regular updates on things to do in the community, and a chance to meet
new people and make friends. As part of our Rainbow Lounge Playlist compilation,
community members are sharing songs and their personal meaning, and music choices are
played to wrap up each event. Rainbow Lounge also, more widely, provides a regular space
for the community to feed into our programmes with their ideas and contributions. In
September 2021 we consulted participants and found that: overwhelmingly people wanted
it to continue online; welcomed the chance to connect with peers; valued having a safe,
relaxed space; felt it improved their wellbeing. We thus want to continue providing this
social space.

What do you want to do? 
Please outline the project/support you are proposing. Include key points like 
where it will take place, who will deliver it etc.  
(400 words max) 

6.



Over 2019-20, pre-pandemic, we supported 9 community groups, which collectively
delivered 3 group meetings a week (150 a year) attended by around 350 unique
beneficiaries. Community groups bring LGBT people together around shared identity (trans,
bisexual, gay male) and/or shared interests (books, yoga, basketball, arts). Groups provide
much valued regular supportive social spaces which are key to helping people create social
connections with peers and improve their mental health and wellbeing. We support leaders
to promote their groups widely, including through social media and our publicity channels.
“This was my first time going to an LGBT+ event and I really enjoyed it. it was really great to
meet people in a safe, friendly space and feel like there was no pressure to talk, hurry up. I
feel like I'm on a big journey just now, figuring out a lot of things about myself and my
identity, sometimes it can be a bit isolating and confusing!” (Rainbow Lounge attendee)
Rainbow Lounge also attracts a wide range of people – around 100 unique beneficiaries to
date – and this fortnightly online space helps people build their confidence and links them
into wider community support and activities, including mental health support where needed.

Who will you support?  
Please indicate who will benefit from this and how you will engage these 
communities. 
(200 words max)

7.

Please detail in which way this work would impact on communities 
disproportionately impacted by the pandemic/health inequalities.  
Please only tick a box where you can evidence how you will meaningfully 
engage a community, and include supportive information in questions 5 and 7. 

8.

BAME communities

Carers (including parent carers, single parents, and those separated from children by the
pandemic)

Gypsy and traveller communities

LGBTQI+ communities

Older people

People affected by substance use

People affected by trauma or with a diagnosed mental health condition

People experiencing bereavement and loss

People experiencing homelessness, and those in inadequate housing

People experiencing socio-economic disadvantage



People who were on the shielding list for COVID-19

People with a long term health condition or a disability

Refugees and those with no recourse to public funds

Women (particularly with multiple and complex needs)

Other

It is clear that the pandemic has served to supercharge many of the inequalities that existed
in our community. LGBT people, who were already at increased risk of poor mental health
and social isolation, found themselves going into the pandemic already disadvantaged.
NatCen research (Nov 2021) found that the pandemic has had a negative impact on the
mental health and wellbeing of LGBT+ people, including increased: • anxiety and depression
• incidence of self-harm, suicidal ideation and suicide attempts (especially among trans
people) • feelings of isolation and loneliness through the loss of safe, supportive, and
identity-affirming peer-groups, communities and spaces • concerns around safety and
higher incidences of domestic violence, and homophobic, biphobic, and transphobic abuse •
difficulties accessing medication/healthcare. Also, increased demand for support
experienced by LGBT services, and evidence of a preference among LGBT+ people to receive
support from LGBT+ services during the pandemic. These findings strongly correlate with
our experience of providing support to LGBT people over the course of the pandemic, when
most of our programmes have been delivered remotely, either online or by phone. Demand
for our services has consistently been high, including engagements through our helpline up
54% when compared to pre-covid; 10% of helpline engagements concern covid-related
stress/anxiety, whilst 4% relate to suicidal ideation/attempts. Demand, especially for one-to-
one support, is far outstripping our current capacity and, whilst engagement in online
groups and events can fluctuate, it remains high. Generally, we are seeing increased levels of
emotional distress and suicidal ideation, especially among trans people, as well as increased
isolation, especially among older community members. There is a real sense among
community members that the pandemic has diverted attention away from the fact that LGBT
rights – especially trans rights - are really under threat, and that the long-term survival of
LGBT groups, services and community spaces is in jeopardy.

What is the evidence that this support is needed/will help?  
Please describe factors such as if you are proposing to expand the capacity of a 
service that is currently oversubscribed; if people in the community have 
expressed a need for this/helped to develop this idea; other factors which 
indicate that this will be valued in the community. 
(300 words max)

9.



Total cost: £20,000 Staffing: £14,980: Service Manager (2 hrs; £2,072) to oversee delivery;
Development Worker (12 hrs; £10,533) supporting community group leaders and volunteers,
supervising sessional staff, and coordinating Rainbow Lounge delivery and promotion as
well as follow up with individual community members, including linking them into further
support; sessional worker (3 hrs pw; £2,375) planning and delivery of Rainbow Lounge.
Volunteer and Activity costs £2,425: venue, catering and materials (£850); publicity (£725);
access costs (BSL, travel, etc) £500; staff and volunteer expenses (£350) Management charge
(15%) £2,595: contribution to building and running costs, senior management and support
staff (comms, HR, finance, admin). Please note there is significant scope to scale up our work
to promote the mental health and emotional wellbeing of the LGBT community. We'd
welcome the invitation to pitch for further work, should targeted work with LGBT
communities be under-represented in this fund. We are also keen to work with others to
promote the interests of LGBT people, particularly around intersectional identities. To this
end we have and committed to supporting the EoI the disability organisation Get2gether are
looking to submit to provide a regular LGBT space within their wider programme.

How much will it cost?  
Please break down the total cost into key categories such as staff, transport, 
equipment, hire of space, catering etc.  

10.

Where are the communities you would support? 
Locality

11.

North East Edinburgh

North West Edinburgh

South East Edinburgh

South West Edinburgh

City Wide

Where are the communities you would support? 
Neighbourhood Network Area 
If you support a smaller area please specify this in the 'other' box.

12.

Almond

City Centre

Craigentinny and Duddingston



Forth

Inverleith

Leith

Liberton and Gilmerton

Morningside

Pentlands

Portobello and Craigmillar

Southside/Newington

South West

Western Edinburgh

Other

What support would be helpful with this work?13.

Support from the Peer Collective to help develop peer working in your organisation

Support from Volunteer Edinburgh on recruiting and supporting volunteers

More general capacity building support – for example supporting you to report on outcomes,
to evidence need, to engage community members etc.

Other

Accounts 
Please e-mail the last two years of accounts to funding@evoc.org.uk 
(mailto:funding@evoc.org.uk) with your organisation name in the subject line, 
and your income for 2020/21 in the body of the e-mail. 
This information will not be shared. 

14.

Confirmation that the accounts have been submitted

mailto:funding@evoc.org.uk

