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FAIR Ltd.

Name of organisation1.

FAIR (Family Advice Information Resource) is a specialist charity that provide an information
and advice service for people with learning disabilities, parents, carers and people who work
with them in Edinburgh. We provide expert advice on welfare rights and financial capability
and provide information in accessible formats such as health guides to reduce the barriers
people with a learning disability face.

Brief description of your organisation 
Please include key aims and activities, organisation type and relevant charity 
registration numbers etc. 
(150 words max)

2.

Kimberley Swan

Contact name3.

kimberley@fairadvice.org.uk

Contact email address * 4.

5.
Please do not share my contact details

Contact details can be shared



FAIR want to employ a Development Worker to work with clients with a learning disability
and their families. This worker will be based in Edinburgh and the work will happen at our
offices/hall at Causewayside or outreach. The Worker will be dedicated to promoting good
mental health and well being after Covid. The worker will support our client group as the
country comes out of lockdown and the Covid pandemic is brought under control. The
Development Worker will facilitate groups to promote social activities and provide a one-to-
one advice and information service. This will include support with all welfare rights and
money management issues that have arisen due to Covid. They will provide support to
manage long term symptoms and promote good physical and mental health. They will also
research information regarding Covid and make accessible Easy Read information. The
project takes a person-centred approach. People with a learning disability often have little or
no literacy, problems with communication, poor memory and concentration and can also
have an additional support need such as a mental health issue or physical disability. The
support required needs to be personalised to the individual and needs to be carried out by
a skilled named Worker to deal with all issues. The Worker will work in a way which will be
designed to meet the different needs of every individual that uses the service. Mainstream
services are often not appropriate for the needs of our clients. We will therefore develop
what support is needed in co-production with people we work with. Some may wish to
access group sessions and some may want to access one to one support.

What do you want to do? 
Please outline the project/support you are proposing. Include key points like 
where it will take place, who will deliver it etc.  
(400 words max) 

6.

The FAIR Development Worker will work with people with a learning disability and their
carers. People with a learning disability and their families have faced extreme pressure and
isolation. Families have been financially and emotionally impacted and require support to
recover. The impact of this fear and uncertainly has been immense. Many people will have
trouble coming out of lockdown due to long term impacts of having the disease or moving
forward from the anxiety over the virus. The project idea has come from the people it is
designed to benefit as it was raised as a concern by the FAIR Board of Directors. The Board
includes people with a learning disability, carers and professionals that work in the field. This
impact of Covid on people's mental health and well being has also been clear from our
service and working with our client group daily. We advocate and embrace co-production of
all services and resources. FAIR was set up with and for the learning disability community to
promote accessible information and advice. FAIR works in partnership with Health and Social
Care staff and other key stakeholders. We have close working relationships and partnerships
with Social Work, Local Area Coordination, Community Learning Disability Nurses and

Who will you support?  
Please indicate who will benefit from this and how you will engage these 
communities. 
(200 words max)

7.



voluntary organisations in Edinburgh. The CEO of FAIR works in roles across the city to
represent, influence and advocate for people with learning disabilities and their carers.

Please detail in which way this work would impact on communities 
disproportionately impacted by the pandemic/health inequalities.  
Please only tick a box where you can evidence how you will meaningfully 
engage a community, and include supportive information in questions 5 and 7. 

8.

BAME communities

Carers (including parent carers, single parents, and those separated from children by the
pandemic)

Gypsy and traveller communities

LGBTQI+ communities

Older people

People affected by substance use

People affected by trauma or with a diagnosed mental health condition

People experiencing bereavement and loss

People experiencing homelessness, and those in inadequate housing

People experiencing socio-economic disadvantage

People who were on the shielding list for COVID-19

People with a long term health condition or a disability

Refugees and those with no recourse to public funds

Women (particularly with multiple and complex needs)

People with a learning disability



The Covid pandemic and lockdowns has put incredible strain on our service and capacity.
FAIR’s service is classed as essential, and we have continued to support clients and new
referrals. Many other services closed or have not been providing support. We experienced
not only a higher demand for one-to-one advice, but many clients were in crisis situations
and required intense support. The demand for our service has remained and we are unable
to meet demand. We have referred clients to other services in the city due to the capacity,
but many clients do not want this and want to access our service. Other mainstream services
also may not be appropriate for our client group due to not having the correct knowledge
and experience. We want to address reasons behind this increase by enhancing our service
and the support we provide. We have spoken to other charities in the city including EDG and
we have identified a gap in service provision due to many other services being rolled back or
stopped due to Covid. At the moment we are not funded to support people with these
issues and we do not have capacity. This gap in provision has been highlighted due to
clients coming to us for support and conversations with partners experiencing the same. We
are also aware that Covid has had a negative impact on people with learning disabilities and
their carers as services have been reduced and not put back into place.

What is the evidence that this support is needed/will help?  
Please describe factors such as if you are proposing to expand the capacity of a 
service that is currently oversubscribed; if people in the community have 
expressed a need for this/helped to develop this idea; other factors which 
indicate that this will be valued in the community. 
(300 words max)

9.

Development Worker and Management costs: £15,116 Expenses: £600 Rent: £ 790 Heat and
Light: £342 Telephone: £528 Admin Salaries: £1,323 Other overheads: £ 1,147 Total: £19,847

How much will it cost?  
Please break down the total cost into key categories such as staff, transport, 
equipment, hire of space, catering etc.  

10.

Where are the communities you would support? 
Locality

11.

North East Edinburgh

North West Edinburgh

South East Edinburgh

South West Edinburgh



City Wide

Where are the communities you would support? 
Neighbourhood Network Area 
If you support a smaller area please specify this in the 'other' box.

12.

Almond

City Centre

Craigentinny and Duddingston

Forth

Inverleith

Leith

Liberton and Gilmerton

Morningside

Pentlands

Portobello and Craigmillar

Southside/Newington

South West

Western Edinburgh

All

What support would be helpful with this work?13.

Support from the Peer Collective to help develop peer working in your organisation

Support from Volunteer Edinburgh on recruiting and supporting volunteers

More general capacity building support – for example supporting you to report on outcomes,
to evidence need, to engage community members etc.

Other



Accounts 
Please e-mail the last two years of accounts to funding@evoc.org.uk 
(mailto:funding@evoc.org.uk) with your organisation name in the subject line, 
and your income for 2020/21 in the body of the e-mail. 
This information will not be shared. 

14.

Confirmation that the accounts have been submitted

mailto:funding@evoc.org.uk

