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Participant Information Sheet 

 

Title of Project:  From Charity to Solidarity: COVID-19 Mutual Aid Groups in Scotland 

Name of Researchers:  Dr Bilge Serin, University of Glasgow (Lead Researcher) 

   Dr Adriana Michaela Soaita, University of Glasgow 

Ms Eleanor Chapman, University of Glasgow 

Dr Gareth James, University of Glasgow 

 

You are being invited to take part in a research study. Before you decide to participate it is important for you to 

understand why the research is being conducted and what it will involve. Please take time to read the following 

information carefully and discuss it with others if you wish. Ask us if there is anything that is not clear or if you 

would like more information. Take time to decide whether or not you wish to take part. 

 

Thank you for reading this.  

 

The COVID-19 pandemic, an unexpected global crisis, has changed everyday life in a short period of time while 

creating a global emergency. Communities have rapidly responded to this fast-moving situation by creating 

bottom-up initiatives. COVID-19 mutual aid groups have emerged under these circumstances as a key response 

by communities for communities with an aim of COVID-19 mutual aid groups of providing support for 

individuals who have to self-isolate at home and do not have a safety net.  

 

This research aims to explore the role of COVID-19 mutual aid groups as a community response in mitigating 

everyday life challenges emerged under the pandemic situation. 

 

You are being invited to take part in this study because of your involvement in COVID-19 mutual aid groups. 

We would like to undertake an interview with you and ask a series of questions about COVID-19 mutual aid 

groups and your mutual aid experience during the pandemic within these groups. 

 

Your participation in this research is entirely voluntary and you are free to withdraw at any time without giving 

any reason. 

 

The research data will be used to write a set of publications including academic articles and blogs. The research 

data collected from this study, including your personal details, will be stored as password protected computer 

files that will only be shared with the researchers noted at the top of this form. To ensure confidentiality, all of 
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the data collected from this interview will be deidentified and personal details will be kept separately from 

personal identifiers.  

 

All personal data destroyed at the conclusion of the project. However, the research data will be kept for a 

maximum of ten years and will be made available for authenticated researchers to use. Please note that 

confidentiality may not be guaranteed due to the limited size of the participant sample. 

 

This research is being conducted by researchers at the University of Glasgow.  This research is funded by the 

University of Glasgow College of Social Sciences Research Fund, the University of Glasgow Urban Studies 

Research Incentivisation Fund and the Collaborative Centre for Housing Evidence (a research centre funded by 

the Economic and Social Research Council, the Arts and Humanities Research Council and the Joseph Rowntree 

Foundation). 

 

This research has been considered and approved by the College Research Ethics Committee at the University 

of Glasgow. If you would like further information on the project, please contact the lead researcher (Dr Bilge 

Serin) via Bilge.Serin@glasgow.ac.uk. Should you pursue any complaints, please contact: College of Social 

Sciences Ethics Officer, Dr Muir Houston, email: Muir.Houston@glasgow.ac.uk.  

 

____________________End of Participant Information Sheet____________________ 

 

 


