Appendix B

Wider Exploration of the Family Support Gaps Identified
A sub-group of each locality LOG carried out a wider exploration on each of the
themes where Family Support gaps were perceived, giving consideration to any
information available of local or age-related gaps. A summary of each theme was
collated with some recommendations/ suggested next steps.
Outreach Family Support
There are many organisations that offer Family Support across the city from different sectors. It has
been difficult to have clarity about the gaps in this area without full knowledge of the capacity of
these services. However, it was felt that there was a lack of services who could provide experienced,
crisis or intensive family support when families need it which is particularly relevant at this time.
There were strengths identified in the intensive Family Support commissioned through Edinburgh
Together, offered by Children 1st and Barnardos. However, the referral process can mean many
families have a lengthy wait for these services and the situation can deteriorate.
The benefits of early support was also recognised in holistic community family support services such
as Dr Bells Family Centre and Stepping Stones North Edinburgh. These centres offer a range of
support that is responsive to local family needs such as delivering Parenting Programmes,
counselling and Family Learning activities that are accessible within communities. There is a lack of
similar services in each area, which leads to families being disadvantaged because of where they live.
It was felt there were particular gaps in this type of provision in the South of the City.
Gaps were identified for families with primary age children who require intensive Family Support,
there is also a lack of experienced family workers to work with parents and carers of teenagers
before things reach crisis. Services such as Cyrenians Support and Mediation who work with both the
parents and the young person, however current funding focuses on those at risk of homelessness.
Earlier support would prevent this level being reached.
There are several agencies who focus on under 5’s, who have formed partnerships to address gaps.
It was recognised that a gap in outreach support and group work, arose in Early Years Centres since
the increase in the 1140 hours.
The STEPS programme that is delivered by a small amount of Early Years Centres provides support as
well as comprehensive assessments for families with very young children. This is on hold during
COVID and is not consistently available to all families who need this.
There is a significant gap in appropriate support for parents when a child returns home after being
accommodated. Given the increased knowledge on the impact of trauma and adverse childhood
experiences it is crucial that the correct therapeutic package of support is put in place to address
underlying issues within a family to ensure the placement can be successful.
The overriding message that came out of the Independent Care Review and The Promise from those
with lived experience of being accommodated and removed from their families and communities,
was that they would rather have had supports provided at the time, so that their parents and carers
would be able to sustain them at home and address the problems that they faced.
A pilot Incredible Years Programmes was delivered specifically to parents with children who were or
had been accommodated. This program could be a successful component alongside outreach family
support.
1

Appendix B
Gaps were also identified in support where a child had a disability, particularly when the child
displays challenging or violent behaviour. This has been particularly difficult for families during the
Covid -19 period when many services have reduced or have temporarily paused outreach support or
respite. Services such as Tailor Ed provide a supportive service to families with a preschool age child
which then continues but there is little support when issues arise at a later stage. Often these
families need specialised and tailored input and further investigation is required to review this
provision.
Services are often only funded to work with families for limited periods of time and this is often not
in evenings or weekends. There need to be a recognition that it can take time to develop
relationships and develop active engagement. Families can end up getting passed on when the
evidence suggests remaining where there are would provide the best outcomes.
It was felt that when more than one service is involved, coordination needs to be improved for all
families not just those involved with Social Work, developing a detailed outcome focused plan with
the family, which outlines clear roles E.g. development of the lead professional role
Consideration needs to be given to the evidence-based approaches or outcome focus methods that
are used by organisations delivering Family Support and the long-term impact on families to avoid
the ‘revolving door scenarios’ some families experience.
Next Steps/ Recommendations
•

•

•
•
•
•
•

Priority needs to be given to ensure a responsive, intensive intervention is available to
families in times of need before they reach crisis, this needs to be flexible, consistent,
evidence based and offered across all age ranges of children
Consideration and investment is required in the family support available to families when a
child is at risk of becoming accommodated or returning to the family home following a
period of being accommodated
An urgent review of the outreach family support available for families with a child with
disabilities is required with a resource investment where there is unmet need
A further detailed exploration is required to clarify the capacity of Family Support Services
across the city
Referral processes need to be reviewed to ensure there is not a delay in families being able
to access the right support when it is needed
Funding and commissioning of Family Support services should include capacity for the
delivery of parenting programmes to ensure continuity of availability
Outcomes assessments and longitudinal evaluation should also be explored, perhaps carried
out independently, ensuring long term impact and informing service development and
commissioning

Support for Parents and Carers with a Child with ASN
All of the sub-groups recognised the high level of need for parents and carers in this area which has
increased significantly during COVID with many services only able to offer a limited service.
There are several organisations who support families with children with additional support needs
from CEC, NHS and The Third sector. However, service capacity can prevent families from receiving
timely and appropriate support. Support on diagnosis is provided by Additional Support for Learning
Teams who play a key role in the educational and well- being of children and young people with
additional support needs. Follow on meetings/ signposting is offered to families. However, many

2

Appendix B
services offering follow on support are working at full capacity, may have specific criteria base and
have waiting lists.
Specialist information and support is required to families around understanding their child’s
diagnosis, including access to services and other sources of support. A diagnosis can help a family
receive support for their child but there are long waiting times for initial assessment, this is
dependent on meeting service criteria and specific thresholds of need i.e. families who do not meet
the criteria or who do not have a diagnosis.
Gaps were identified for intensive support particularly for families experiencing high levels of
challenging and aggressive behaviours and mental health issues in children and young people.
Barnardos Edinburgh Together, Tailor Ed, CAMHS, ASL provide targeted intervention working with
families, however with the exception of Tailor Ed there is a lack of specialist services and follow on
support for families when the intervention comes to an end.
The lack of dedicated evidenced based parenting support for families is well known, several
organisations offer parenting support. However, programmes aimed specifically at the complex
needs of parents and carers of children with disabilities and additional support needs, requires to be
investigated and coordinated to ensure consistent availability.
Services are stretched, Covid 19 has put additional pressures on services as they are adapting
provision online. Locally based holistic support is needed at all levels of support for families. There is
a lack of emotional support services for families including counselling services, befriending and
support for siblings. Improved signposting and sharing of information on available support at key
stages will help.
Next Steps/ Recommendations
•
•
•
•
•
•

Improved locally based follow on support following diagnosis to meet individual family need
Focus on improved support to parents and carers at key transition stages (Diagnosis
Pathway)
Need for more intensive and targeted support especially around challenging behaviours and
mental health issues for children and young people
Gap for support available for families who do not reach SDS threshold
Explore the need for evidence-based parenting programmes specifically for parents and
carers of children with ASN
Increase befriending support with volunteers trained in supporting children with ASN

Mental Health, Trauma and Counselling Support
COVID has had a significant impact on the mental health of parents, children and young people and
many services such as CAMHS already have very long waiting lists. The gaps identified in this theme
fell into distinct categories- Available free or low-cost Counselling for Children and Young People and
for Parents and Carers, Trauma Support for Children and for Parents and Carers, Mental Health
support for specific categories- ASN, BAME, LGBT, etc. Anxiety support for children and young
people who struggle to attend school and their parents and Perinatal support as a result of COVID on
new parents. There was a strong agreement across all of the locality sub-groups that there were
significant gaps across all of these areas, that capacity needed to be developed for community
supports and that support needed to be made available early to prevent issues getting worse and
the outcomes deteriorating. Consideration also needed to be given to barriers families face to be
able to access supports, such as low confidence, anxiety, childcare, transport and finances. Although
the flexibility can be an advantage for some, online or phone mental health support has not suited
everyone.
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Perinatal
Health Visitors have reported a higher number of concerns among new and expectant parents, with
isolation having a considerable impact on their wellbeing. There are some antenatal services funded
but there was a recognition that parents also felt the loss of contact with other parents. Although
some groups have been running parent and baby sessions online, there are still few accessible face
to face groups available consistently across all areas.
Children’s Mental Health Support
The Junction and HOT have been providing online 1-1 emotional wellbeing support sessions but face
to face counselling has not been available and they are not accepting new referrals. Services report
they do not always have funding security or the capacity to meet the overwhelming demand.
Funding for secondary schools’ counsellors is welcome, however this will only meet the needs of
some pupils. There is a difference between what is available in each locality or school resulting in a
lack of equity of provision. It was recognised that formal appointments in a clinical or unfamiliar
setting is not always accessible or desirable and more creative ways of offering support should be
considered. There is a significant lack of 1-1 support workers/ mentors who are well trained and
supported and can take time to build relationships and skilfully carry out wellbeing work in creative
ways with young people with Mental Health difficulties.
Although Penumbra Self Harm Project supports young people over 16years and will offer some
information and advice to family members of younger children, there is a gap in direct support for
young people under 16 with issues around self-harm.
Particular gaps were noted for BAME parents and their children to access mental health support.
Successful partnerships such as MCFB and The Junction have seen the development of the Mosaic
service in North Edinburgh.
There is a high demand for support for children and teenagers with ASD experiencing mental health
issues and their parents. These include issues such as managing anxiety, OCD, suicidal thoughts and
violence.
There was felt to be a lack of awareness of the supports available for young people who were victims
or witnesses of assault or crime
Parent and Carer Support
Many parents and carers are trying to support their child or teenager with some very challenging
emotional and mental health issues, which can result in violence, with little or no support. This is
incredibly stressful, puts a strain on their wellbeing and the whole family. It can be particularly
challenging when a child struggles to attend school or participate in social opportunities as a result
of anxiety. Pilots are being explored but there was agreement that there was not sufficient or
consistently available support around this complex issue and that mental health support, needs to
include support for the parents. There are innovative services such as the 6VT hospital youth team.
Raising Children and Raising Teens with Confidence courses and Support and Information sessions
are in high demand from parents and are often well attended. These are being developed to run
online. The funding of online Solihull courses has been welcomed but many parents would benefit
from additional support alongside these. Parents can feel as if they are being blamed or not believed
about the difficulties they experience. Training such as Connecting with Parents Motivation Training
can support professionals when having discussion with parents about parenting programmes and
support services.
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Trauma
There is a growing awareness of the impact of ACE and trauma on families. However, there is a
distinct lack of therapeutic interventions for parents and carers who have experienced trauma. This
can then have a considerable impact on children and family relationships where there are
unsupported family mental health issues. Many families often experience chaotic complex issues,
including historical issues, are passed from service to service, with interventions not addressing
underlying issues or offering long term support. There are no specific parent groups available which
can support or take account of these issues. Services such as the Rivers centre and Systemic Family
Service are able to work with some families, but capacity is limited. It was felt this was an area
requiring exploration of examples of good practice and urgent investment.
Staff Development
The Solihull approach is an evidence-based training for professionals which can support parents to
support their children’s emotions, currently provided to health professionals. Train the trainer
training is offered by NES and could allow the training to become available to multiagency staff.
Next Steps/ Recommendations
•
•

•
•
•

•
•

•

•
•

•

•

Increase investment and availability of support for families who have experienced trauma
Bring together partner agencies to explore or expand services which can provide a
therapeutic intervention to families and consider running pilots or tests of change. Such as
Systemic Family Sessions, Mellow Parenting, Chrysalis Self-Regulation and Behaviour
Management, Therapeutic Parenting.
Increase awareness and develop trauma informed practice through training opportunities
such as the course provided by the NHS and develop key principles for all agencies.
Increase capacity and availability of children and young people’s counselling services
including CBT
Carry out a detailed exploration of the mental health support which is available to children
and young people with ASN. Increase investment in support for children and young people
with ASD and mental health issues and their parents
Invest in 1-1 support workers/ mentors for young people with Mental Health difficulties who
would also liaise with the family
Confirmation and awareness raising of antenatal support in each area and consideration
given to the development or reopening of local groups where new parents can meet others
and receive informal support and reassurance
Development and introduction of more, lower level, flexible mental health supports in the
local community or schools, giving consideration of how families could be supported to
attend, such as childcare, transport, etc
For organisations to support parents to have a safe confidential space to take counselling
calls/ video sessions.
Develop more online courses and sessions to support parents with their child and teenager’s
emotional wellbeing and mental health providing much needed reassurance, peer support
and signposting at this difficult time.
Develop capacity and confidence of other professionals and services to support the mental
health of families in community settings and to explore a range of support with families at
the point of difficulties arising.
Explore expanding the availability of training such as LIAM, MH First Aid, Solihull, CwPM to
multiagency staff.
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•
•

Organisations should consider how to the support the wellbeing of their staff who may be
managing challenging situations
Clarify the capacity and availability of bereavement counselling services and Seasons for
Growth

BAME/ Translation/ ESOL
Our investigation suggests that whilst a huge variety of specialist support organisations and services
exist for a variety of needs that may face any family at different stages. They are not sufficiently
culturally proficient to be able to effectively supporting some BAME families.
BAME Equalities education is required for staff across services to increase accessibility for BAME
families.
Local, community-based initiatives (where people live) are imperative to increase meaningful
engagement.
Forums could be better at including partners such as MCFB to help address these issues through
improved partnership working
Better promotion of what “welcome” mechanisms exist, needs to be shared with BAME families at
the point of introduction to services, especially at the start of schooling or introduction to
educational and childcare settings.
As many BAME families find themselves in temporary accommodation, finding out about support
they are entitled to is a major problem for BAME and new arrivals as it delays integration to a local
community/schools and increases a sense of other and isolation.
As BAME groups are more vulnerable to Covid-19, organisations need to be better at reassuring
them this is being taken into account
TRANSLATION (& INTERPRETATION) Formal systems are stretched and expensive, sometimes
difficult to access at the point or time of high need.
ESOL The transition to online delivery has paused a programme of courses that normally runs
regularly and frequently across the city from a number of providers.
Next Steps/ Recommendations
BAME
• A concerted effort across all FS services to upskill workers in understanding and challenging
racism and prejudice is required to improve their cultural proficiency. This will ultimately
improve access for BAME families to relevant, existing and available services and increase
engagement. This will include better links with existing Translation & Interpretation and
ESOL providers but is primarily about upskilling and raising the awareness of staff in nonBAME focussed services and organisations. The EAL service lead is offering to work with
relevant organisations on this.
• Ask multi-agency BAME-focussed services to coordinate awareness raising, market-place
type events for professionals and service users to run in each locality.
TRANSLATION (& INTERPRETATION)
• Clarify if CEC, NHS and 3rd Sector each have own system for acquiring this support and if
synergies can be made by sharing these resources.
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•

ESOL
•
•

Replicate the BME ASN directory that NE EY forum has created across the city and localities –
revisit work done with that forum by EAL service to remind services that welcome to school
packs are available in many languages already.
Promote ESOL listings on Joinin Edinburgh to BAME orgs and communities as soon as it is
updated
Ask key providers to coordinate information about classes and promote systematically via
pre-school/schools to increase uptake of family members thus supporting parents/carers to
engage with children/young people’s education and as a gateway to support services.

Parenting Groups/ Programmes
There are a range of parenting programmes and groups offered across the City. This ranges from
targeted, evidence-based Parenting Programmes to more informal group work, all of which provide
valuable supports for families. The sub-group felt it was important to consider what is available
during Covid 19 restrictions and what families would need as we emerge from this.
There has been a move to offering online courses for Parents and Carers. Dad’s Rock have been
delivering RCWC online, Development Officers have been offering Teen Triple P and Triple P Online
with the support of facilitators. Peep Learning Together Programme is in development for online
delivery and some organisations have been delivering more informal group work interventions
online. The Scottish Government has funded access to a range of Solihull online courses. Scottish
Autism continue to offer an online course to support families who have children with Autism. For
some families this support has been valuable during this period. Some have welcomed the flexibility
online courses provides with an increase in two parent families being able to participate. However,
the peer support parents receive from each other has been lost and for some parents, online
support is not accessible and face to face support is necessary.
The delivery of targeted face to face evidence-based parenting programmes prior to the lockdown
period was well co-ordinated across the City. Teen Triple P, Triple P and Incredible Years (including 1
ASD Incredible Years and pilot Dino School) were offered in various locations and supported Parents
and Carers with Children aged 3-16 years. These courses are co-ordinated by the Parent and Carer
Development Officers and delivered by a multi-agency team of staff. These courses have a high selfreferral rate of around 80% and as we emerge from this period it will be a priority to re-establish this
support to families.
As there is no specific team which delivers parenting programmes, the service relies on staff being
released from a number of different services. For there to be sustainability this commitment needs
to be protected and new funding and commissioning of family support services needs to include
delivery of the suite of parenting programmes.
With many new parents reporting high levels of isolation and increased levels of mental health
issues the delivery of universal programmes and group work opportunities such as Bump Start,
Pregnancy Café, Young Mum’s groups and Stay and Play that are delivered face to face are crucial to
provide support, these have now either been suspended or are delivered online. As there is very
limited access to community buildings enabling groups to resume even with reduced numbers
provides an ongoing challenge.
Specific gaps were identified for marginalised groups including, Parents and Carers with children
who have ASN, trauma informed parenting programmes, young mums, for parents in the antinatal/post-natal stage (Mellow Bumps has been piloted without successful implementation).
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Next Steps/ Recommendations
•
•
•
•
•

•
•

Consistent availability of evidence-based Parenting Programmes for Parents and Carers with
children of all ages who have ASN including ASD
Trauma informed parenting programmes to support parents who have had adverse
childhood experiences or experienced trauma
Evidence based parenting programmes for parents in the anti-natal/post-natal stage
Continuing to pilot including children in evidence-based approaches such as Dino School
(with the Incredible Years Parenting Programme)
A commitment for staff to be consistently released to deliver the suite of parenting
programmes and for new funding and commissioning of family support services to include
delivery of these parenting programmes.
Commissioning needs to target specific geographical areas that have limited access to
programmes and group work support to ensure equity of provision
Opening up of local community venues to enable face to face groups to recommence

Respite for Families with a child with ASN or Mental Health issues
Findings conclude the city has a shortage of accessible short term, weekend and emergency respite
for families with children with additional support needs. Due to Covid 19 guidance on building
restrictions, several residential respite services were closed and are opening up slowly due to
restrictions.
CEC, Third Sector and charitable organisations offer short breaks, residential respite for families who
are funded by self-directed support is available to families who qualify for SDS criteria. Due to the
high demand on respite services, families may not always be able to access the support at the times
they most need e.g. they may need weekend support, but only be offered after school support.
There is also a lack of information for parents who are eligible or could access respite and how they
go about this. Often families are required to apply months in advance and then wait to hear if they
will be awarded respite and transport. Parents who have a child in a special school seem to be
provided with more information than others in mainstream.
For families who do not meet the eligibility criteria of SDS, available and accessible respite provision
remains a clear and identified gap. The demand on existing services has increased as some services
have lost their CEC Grant Funding resulting in them no longer providing short term and befriending
support and several charity organisations no longer run holiday respite groups and clubs. This results
in parents accessing local holiday playschemes where staff may not be familiar with the child’s needs
or have the necessary training.
Lack of respite services for families can have an impact on quality time with siblings and can impact
on their behaviours and family dynamic. Respite can offer siblings time to themselves, they can
invite friends to their homes and can offer times to feel listened to without interruptions.
In terms of emotional, mental health and counselling supports for parents and carers and their
siblings, this remains a gap. Support for siblings to help understand their brother or sisters’ needs is
needed. Families are unable to access counselling services or mental health supports, unless families
can access respite services. This can be dependent on transport and matching timetables of supports
to respite availability. Telephone support during Covid has been recognised as crucial and valuable
during the pandemic, this level of emotional support, needs to continue. However, as demand on
advice lines and online support increases, this will put greater demands on services and cause
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greater stress on families who are unable to access emotional and mental health supports when
they need to.
Next Steps/ Recommendations
•
•
•
•
•
•
•

Respite and residential spaces should be opened as soon as is practicable
A review of the current CEC respite provision system and availability
Increase awareness and improve routes of information for families and professionals on how
to access respite
Reduced waiting times on assessment and decision on respite
Increased respite services for families who do not qualify for SDS threshold
Increase respite for parents and carers to attend counselling and mental health service i.e
appointment-based respite provision
Improved emotional support to siblings such as groups (Young Carers)

Befriending/ Mentoring
Whilst there are many organisations and services across the city that use befriending and mentoring
models as an element of their specialism/focus/community of interest, these can feel hard to access
by outside organisations who are working with a child/young person/family focusing on another
issue and where they themselves cannot offer befriending/mentoring. This suggests a lack of
generic befriending/mentoring services that is in high demand at the moment.
It is possible that those organisations and services offering these models have more capacity than is
known and that better publicity /information sharing is required.
Use of language: the terms befriending/mentoring are used interchangeably which can lead to
confusion:
o

o
o

Befriending is about a 1:1 trusted relationship which aims to build resilience, connections in
the wider community and self-efficacy, including supporting them to take part in activities. It
is appropriate where a young person might struggle in a group.
Mentoring is more about a goal focussed approach within a time scale around a focus topic
e.g. employability
Develop mentoring services to support young people with mental health issues

Next Steps/ Recommendations
•
•

Any organisations offering generic befriending/mentoring opportunities to publicise and
invite applications / referrals.
Organisations offering befriending / mentoring opportunities for specialist topics that can
take new referrals to renew publicity and invite applications/referrals.

Following a Child being Accommodated
Some organisations felt there was a gap in specialised therapeutic support for parents who suffer
the loss of their children to foster and permanent care. The sub-groups recognised the loss
experienced by families when a child is removed is significant and they are left feeling unsupported.
Often there is a focus on legal action. Many services involvement ends, or the relationships may
become difficult (some may have had to provide information and reports which have been
considered in the process). Some families may not wish to continue working with these services,
some service involvement moves with the child and some can no longer work only with the parent.

9

Appendix B
Support was considered valuable not just for the parents’ mental health but should also take
account that some parents may still have children in their care, still have limited contact, may go on
to have more children or when young people turn 16 they may wish to re-establish a relationship
with their parents or move back to the family home.
Although there may be mental health support for adults on loss or general counselling apart for a
couple of agencies who support parents following the accommodation of a baby or young child,
there does not appear to be any other specific services who would be able to support a parent and
carer to manage and deal with the loss and impact from these situations.
Next Steps/ Recommendations
• For all services to be more aware of parents and carers support needs at this time
• Promote the necessity for services working with a child who move placement to continue or
have a planned ending
• Explore if Seasons for Growth parents’ loss course could be offered and if any counselling
services specifically cover this issue
• Further exploration with the services who provide support of what could be developed, and
explore what support is available in other areas.
• Parents may still be engaging with or have relationships with other community supports,
they should be aware if any supports that could be available and help the parent engage
with this.
• Necessary support for families where their children are in the LAAC system is highlighted
within the Scottish Government Leadership group papers and features highly within The
Promise. Particular consideration should be given to what supports are available to parents
in the LAAC system. Many interventions require the child to be living at home or for there to
be regular contact.
• Further explorations of the possibility to run IY or other parenting programmes for parents
where children are accommodated and there is a planned rehabilitation.
Family Learning Activities and Outdoor Spaces
At the beginning of the lockdown period it was necessary to adapt and move services online. Many
organisations successfully engaged with families online with a variety of Family Learning
opportunities. A small number of these moved outdoors as restrictions eased in the summer
months, however access to this for families has been very limited.
This has had a particularly significant impact on families with very young children and babies. Online
opportunities cannot replicate the face to face support traditionally offered. Face to face support
fosters the ability of new parents and babies to socialise, have access to peer support as well as
more specialised Health Visitor support groups such as weaning and breast feeding. With very
limited access to indoor space there is a considerable gap in this provision.
Family Learning is evidenced as being crucial in reducing the attainment gap, however most activities
are only available for families with young children. Early Years Centres, Nurseries/Schools and
Lifelong Learning have lost much of their capacity to deliver Family Learning such as Peep, Stay and
Play and Bookbug. This is due to funding cuts and the introduction of 1140 hours. This has resulted
in a significant reduction in these valuable opportunities. There is scope for further partnership
working with community based voluntary sector partners to meet this need.
Digital inclusion is not only about providing access to digital devices and data but also access to
Family Digital Learning. Many parents struggled with home learning during lockdown. As many
families still face periods of self-isolation and blended learning, helping to raise awareness of how
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parents can support their child’s learning through Family learning activities at home, appropriate for
their age is essential to develop parent’s confidence, prevent stress around home learning and
further attainment challenges.
Next Steps/ Recommendations
•
•
•
•
•

Indoor community spaces should be opened as soon as it is safely possible to offer Family
Learning Activities to reduce social isolation and offer much needed support
Support for families to develop confidence and skills in home and family learning using digital
devices
A strategy should be developed for Family Learning and how this links with addressing the
attainment gap
Develop partnerships between Early Learning and Childcare Services and voluntary sector
agencies to help enhance parental engagement and family learning
Consideration should be given to how Family Learning opportunities can be developed to
support families with learning from babies right through to teenagers

Domestic Abuse
There was concern that reports confirm there has been an increase in domestic abuse during
lockdown and COVID restrictions. NSPCC have reported a 50% increase in calls on Domestic Abuse.
The impact of the safety and mental health of children and families will be considerable and will
increase demand for support. Attention needs to be taken account of intersectionality where there
is an overlap of vulnerabilities, COVID has heightened some of these challenges e.g. women and
LGBT community are reported to be more at risk of Domestic Abuse, those from BAME community
or with a disability may find it even harder to access services when affected by Domestic Abuse.
Safe and Together training has been running in Edinburgh since 2015, there have been over 200
professionals from various backgrounds trained in the model. It is a model for assessment and
planning for families with children where domestic abuse is a concern.
Consideration was given to preventative work with young people in schools, although Shakti
Women’s Aid have lost their funding for their “Education & Information Project”; their children’s
worker can still offer sessions to individual schools.
The Mentors in Violence Programme (MVP) was promoted as part of the Preventing and Responding
to Bullying and Prejudice Amongst Children and Young People report October 2019. The programme
aims to preventing domestic violence early on by encouraging young people and their peers to
challenge violence towards girls and women, which starts off as controlling behaviour in early
relationships. The programme focuses on encouraging those around the perpetrator to call out the
behaviour and not accept it or let it go and thus condone it.
It was felt to be important for all services to be aware of the risks to mothers and their children in
abusive relationships. A safety planning booklet is available on CEC website
https://www.edinburgh.gov.uk/domestic-abuse/support-women-abused/1
Next Steps/ Recommendations
•

•

Increase of awareness and in training of the heightened risk where there may be
intersectionality, e.g. women and LGBT community are reported to be more at risk of
Domestic Abuse, those from BAME community or with a disability may find it even harder to
access services when affected by Domestic Abuse
Check capacity of existing Domestic Abuse supports such as CEDAR and consider if more
provision is required for mothers & children. Explore other models such the DART evidencebased group work intervention https://learning.nspcc.org.uk/services-childrenfamilies/dart#
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•
•

Clarify which schools, if any are still delivering MVP, the evaluation of previous projects and
plans going forward
Emergency Domestic Abuse guidelines should be disseminated across all sectors

Childcare
Childcare is not Family Support, however, is an important resource to enable parents and carers to
access community- based support and is a barrier to engagement and participation. There are
particular gaps especially for children under 2 years.
It is recognised that without locally based childcare many families are unable to access parenting
support, specialist mental health services, learning opportunities. This childcare needs to be free for
families and accessible locally, reducing isolation for vulnerable families.
The Parent and Carer Support Team have previously offered creches for some parenting groups
initially funded by PoPP. This funding has ceased and without a specific budget, less creche provision
is available, however local childcare solutions have been accessed for some families.
Some Third Sector organisations have continued to prioritise childcare as an important part of their
service to support families. However, this can create demands on decreasing budgets. Family
support with creche provision is available equally across the city. A reduction in CEC Grant Funding
to these services has resulted in a further gap in community based creches and childcare for under
2year olds.
The Eligible Twos provision is criteria led, based on receipt of benefits, if a child is looked after,
kinship care or a child of care experienced parents. The take up of eligible two places by parents has
been less than anticipated, despite a gap in provision, this could be as some families feel stigmatised
or seen as being vulnerable and disadvantaged, or not always being offered their first choice of
placement. Health Visitors frequently report the need for full time placements for children assessed
as vulnerable.
Statutory childcare provision meets the demands of families only if provision is compatible with
need i.e. times of learning opportunities, parenting support groups, Mental Health services,
distance to travel to the venue. The impact of Covid 19, led the Scottish Government to delay the
1140 hours statutory entitlement early learning and childcare for 2 – 4year olds in August. There are
some settings delivering 1140 hours and parents can access a blended model with hours combined
from different providers including partner childminders. However, there is a lack of childcare for
families who work outside core care hours and an overall gap in community-based crèche support
for families to access services and parenting support.
Next Steps/ Recommendations
•
•
•

•

Explore practical solutions to overcome barriers to supplying community creche support
when needed
Seek solutions in particular, for families of under 2 year olds to access family support and
services
Explore flexible options when a child has a placement to allow a parent to engage in time
limited parenting support
Invest in community based community crèche provision

Dads
Although there are a number of services and supports for dads it was felt more could be done in
some areas to engage young dads and provide more activities for their children. It was also
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recognised that what dads/fathers/male carers work does exist there is a bias towards supporting
young fathers and more support is required for dads/fathers/male carers over 25 years of age.
The Haven Fathers Support Worker model is effective at engaging local fathers by providing a
responsive universal peer group programme with peer and community supports in North West
Edinburgh, intensive family support can then be provided for more challenging issues.
OPFS have recently been able to offer support to single dads with a child under 4years, needing help
with parenting, advocacy and information.
Next Steps/ Recommendations
•
•

PACS Collaborative to consider how there could be an improved coordination and awareness
of the support available for dads/fathers/male carers
Consider how support and activities could be more accessible for young dads

Support for LGBT+ Young People
COVID has created significant challenges for LGBT young people with a significant gap in provision
for LGBT young people under 13. There appears to be a lack of awareness of these issues across
services.
There is a helpful LGBT Charter which gives recommendations on how to support young people.
Organisation who work with families should develop an inclusive policy and consider staff training.
LGBT Scotland recommend forms and information for referrals should ask about pronouns and not
presume gender.
It is unclear which schools are implementing the LGBT Charter to support LGBTQ+ young people or
how widely this is adopted in Youth Work Services.
As this is a report on Family Support, it is important to ascertain what recommendations are made
within this charter to support parents and carers.
Next Steps/ Recommendations
•
•
•
•

Further work is needed to identify progress in relation to the LGBT Charter - LGBTQ+
Clarify what support is recommended within the LGBT Charter for parents and carers
There is a support group for Transgender Parents and Carers, explore what other support
there is for parents of LGBTQ+ young people
Consider how support could be developed for LGBT young people under the age of 13

Digital Access
Some organisations felt there were gaps where families had no or limited access to digital devices
and WIFI and may have a lack of digital skills. This is seen to be a citywide gap, although not ‘Family
Support’ it is a significant barrier for families, at a time where most support or access to services is
required to be carried out online. Families may not have access to devices, internet access, data,
confidence or skills. This can increase the vulnerability and isolation of many children and families.
There has been an increase in services who can support access to devices. However, there is still a
gap in supporting parent’s digital skills. Digital communication often also requires literacy skills,
some parents may not wish to reveal they require support with this. There is an additional barrier to
families where English is an additional language. There is still a lack of face to face skills development
support for parents which may be required to help them to progress.
During Lockdown there were many challenges in home learning for parents, different platforms
were being used with little or no prior experience. Face to face online delivery was not permitted so
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pupils could not see their classmates and teachers could not see them. As there are still times when
children need to self-isolate and blended learning is required, it was felt there is still a level of need
for training sessions for families on computer use, school systems such as Teams, and how they can
support their child with home learning or family learning. Children’s attainment is affected where
they may not be able to be supported with their learning at home.
A number of organisations successfully secured funding to purchase devices for their client group,
such as MCFB from Scottish refugee to purchase a number of laptops and smartphones for Syrian
families.
A LOGs Digital Sub Group have made recommendations that digital inclusion be listed as one of the
priorities in the Children’s Services Plan 2020-23, that an all Age Digital Inclusion Policy and Action
Plan should be developed and that The Policy and Action Plan should strengthen provisions in the
Child Poverty Action Plan and other relevant plans and address the disproportionate impact of the
pandemic on Black and Minority Ethnic citizens and others.
Next Steps/ Recommendations
•

•
•
•

•

•

Professionals and services need to be aware the barriers for some families, this may not be
around the lack of having a device but may also include a lack of internet access, capacity,
confidence, literacy skills and English may be a second language
There needs to be a recognition that families often need more than one device to be able to
meet all of the families’ needs
Services need to be mindful when trying to contact families that they may not have data to
open voicemail, respond to texts or return calls and their phone may have been cut off.
Consideration should be given as to how agencies and schools can facilitate training sessions
for families on computer use, school systems such as Teams, and how parents/ carers can
support their child with home learning and family learning
Consideration given as to how there could be a more effective coordination of applications
for devices going forward to prevent duplication and ensure families’ needs are being fully
met and supported
The LOG Digital Sub-Group should continue to raise the priority of local and citywide digital
issues

Financial/ Employment
This is not seen as Family Support in isolation, the impact of poverty and unemployment and
attainment as risk factors on positive outcomes for families is well known. There are a number of
locality and citywide based organisations that are effective in supporting families with financial and
employment related issues, allowing Family Support services to concentrate on support for families.
Many advice agencies are working to capacity and for some families there is a gap in accessibility to
this support in more peripheral areas of the city.
There is a lack of interpretations services, resulting in additional barrier for families from BAME
background accessing integrated or joined up support.
During Covid 19 the Locality Operational Groups have strengthening partnerships between CEC, NHS
and voluntary organisations, aims to identity support earlier for vulnerable families. For families
experiencing financial challenges, this has proved successful with shared information to community
food provision following the closure of foodbanks and access to hardship funding grants. Some
families have never had to access support and may not know where and how to access this.
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Maximise, Children 1st & CHAI partnership integrated practice approaches across advice,
employability and family support in areas of social and economic disadvantage. This type of practice
model could be expanded across the city. To provide help around poverty, inequality, attainment,
learning and family relationships.
PEF has enabled schools to address some of the financial challenges and is utilised in different ways
and supports partnership to offer additional support to children and families. working to offer
additional support to children and their families.
Discover! Running in the school holidays has seen an increase in recommendations from schools and
services confirming the increase in financial challenges experienced by families during Covid 19.
Covid 19, has had an impact on workers on low wages or in poverty and in particular parents on part
time low paid work and eligible for welfare benefits. Childcare remains a barrier to parents being
able to take up other employment opportunities, maximising their hours and may result in families
having to take lower paid work. Many working families are now living in poverty and struggle to
maintain essential things such as food, energy, and transport. COVID has had an unfair detrimental
impact on families who were already vulnerable.
Next Steps/ Recommendations
•
•

•

Improved awareness on current financial support for families
Invest in specialist services to support lone parents, BAME communities, and parents with
disabilities to prepare for work and increase awareness of services already targeting these
groups
Increase understanding of the full impact of poverty on families i.e. awareness training,
partnerships working across services

Housing
Some organisations highlighted the challenges for families when they were unable to a secure safe,
affordable and suitable home. There was a recognition from the sub-groups that although the
identified housing gaps are not ‘Family Support’, housing issues in the city continue to be a huge
barrier to families’ security which impact on their wellbeing and potentially interrupt the access they
have to services and school/ nursery. This is an issue across the city and across all ages.
Currently between 10 and 20 of those becoming homeless in Edinburgh each week are children.
When families enter temporary accommodation, they often leave their community and family
supports, have difficulties getting to their local school or may need to change school temporarily,
this is incredibly challenging for children and very difficult for a child with ASN who may struggle
with transitions.
There are complex issues for families who become homeless when fleeing Domestic Abuse, safety
needs to be considered and this can further impact on accessing supports.
Discussions took place to consider how services could provide extra support to help mitigate the
impact on the family’s social, emotional and educational outcomes.
The CEC H&W team are launching a pilot with schools to identify and support families in temporary
accommodation, this already happens in Early Years.
Next Steps/ Recommendations
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•

•
•

•
•

For schools and other services to have an increased awareness of the impact on children and
families experiencing housing issues, homelessness, may be affected by domestic abuse and
living in temporary accommodation. And to consider ways they can provide extra support
where it is needed. (H&W 1-5 poverty and housing awareness sessions)
Consider ways to raise awareness of Family Supports to the citywide housing teams
Consider if the Early Years System, which highlights when pre-school children become
homeless, could be expanded to link families with family support services where needed
Encourage a greater involvement from housing teams with children and family services and
the child and young person planning process
Consider ways to raise awareness of issues faced by families in temporary housing with the
voluntary sector and consider how they could link them with services in a new areas

Parents with Learning Difficulties
It was agreed there were gaps in the family support available for parents with learning difficulties. It
can be difficult to identify appropriate support to ensure a well-coordinated, consistent package of
support to meet the family’s needs. Some parents need intensive ongoing practical and emotional
support and often workers have a limited amount of time they can allocate to each case. Often
services are only funded to work with families for a fixed period of time, resulting in families being
passed from service to service and relationships and trust having to be developed again and again.
Professionals may find it difficult to broach the possibility of a parent having a learning disability if it
is undiagnosed or undisclosed. It can sometimes take some time to recognise that support in this
area may be required and at what level. Salvesen Mindroom run a Training Course for Staff to
increase awareness of Learning Difficulties in children and young people and have agreed to adapt
the training to include adults.
It was felt that partnership work could be improved between adult and family services.
Next Steps/ Recommendations
•
•
•
•
•

Investment in family support services to ensure they are able to provide long term intensive
support for families where this is needed
Increase awareness of the issues faced by parents with learning difficulties through multiagency training sessions
Increase awareness of the resources available for parents with learning difficulties and
encourage a commitment from services to consider how services could be more accessible
Consider how partnership working could be improved between adult and children’s services
For nurseries and schools to ensure adult support workers in invited and involved in child
planning meetings and the needs of parents are included in the Child/ Family plan.
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Theme
Outreach Family
Support
A number of
organisations felt
that there was a need
for more consistent
outreach support for
families earlier,
without having to
wait. Some felt there
was a need for
support to be more
responsive to
individual needs,
include more
flexible/out of hours
or longer support,
intensive or
therapeutic support

Next Steps/ Recommendations
•

•

•
•
•
•
•

Support for
Parents and
Carers with a
Child with ASN

•

A number of
organisations felt
there were gaps in
relations to the
support available for
children with
additional support
needs and their
families.

•

Mental Health,
Trauma and
Counselling
Support

•

A number of
organisations
identified a lack of
Mental Health
services for children,
young people and
their parents as a gap
e.g. a lack of free
accessible
counselling,
therapeutic
interventions or
trauma support,

•

•
•
•

•

•
•
•

Priority needs to be given to ensure a responsive, intensive intervention
is available to families in times of need before they reach crisis, this
needs to be flexible, consistent, evidence based and offered across all
age ranges of children
Consideration and investment is required in the family support available
to families when a child is at risk of becoming accommodated or
returning to the family home following a period of being
accommodated
An urgent review of the outreach family support available for families
with a child with disabilities is required with a resource investment
where there is unmet need
A further detailed exploration is required to clarify the capacity of
Family Support Services across the city
Referral processes need to be reviewed to ensure there is not a delay in
families being able to access the right support when it is needed
Funding and commissioning of Family Support services should include
capacity for the delivery of parenting programmes to ensure continuity
of availability
Outcomes assessments and longitudinal evaluation should also be
explored, perhaps carried out independently, ensuring long term
impact and informing service development and commissioning
Improved locally based follow on support following diagnosis to meet
individual family need
Focus on improved support to parents and carers at key transition
stages (Diagnosis Pathway)
Need for more intensive and targeted support especially around
challenging behaviours and mental health issues for children and young
people
Gap for support available for families who do not reach SDS threshold
Explore the need for evidence-based parenting programmes specifically
for parents and carers of children with ASN
Increase befriending support with volunteers trained in supporting
children with ASN
Increase investment and availability of support for families who have
experienced trauma
Bring together partner agencies to explore or expand services which
can provide a therapeutic intervention to families and consider running
pilots or tests of change. Such as Systemic Family Sessions, Mellow
Parenting, Chrysalis Self-Regulation and Behaviour Management,
Therapeutic Parenting.
Increase awareness and develop trauma informed practice through
training opportunities such as the course provided by the NHS and
develop key principles for all agencies.
Increase capacity and availability of children and young people’s
counselling services including CBT
Carry out a detailed exploration of the mental health support which is
available to children and young people with ASN. Increase investment
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family support
around school-based
anxiety

•
•

•

•
•

•

•
•
•
BAME/
Translation/
ESOL
A number of
organisations felt
there were gaps in
provision for families
from BAME families.
E.g. a need for more
accessible services
with a greater
understanding of
cultural needs,
support needed in
the families’ first
language.

in support for children and young people with ASD and mental health
issues and their parents
Invest in 1-1 support workers/ mentors for young people with Mental
Health difficulties who would also liaise with the family
Confirmation and awareness raising of antenatal support in each area
and consideration given to the development or reopening of local
groups where new parents can meet others and receive informal
support and reassurance
Development and introduction of more, lower level, flexible mental
health supports in the local community or schools, giving consideration
of how families could be supported to attend, such as childcare,
transport, etc
For organisations to support parents to have a safe confidential space
to take counselling calls/ video sessions.
Develop more online courses and sessions to support parents with their
child and teenager’s emotional wellbeing and mental health providing
much needed reassurance, peer support and signposting at this difficult
time.
Develop capacity and confidence of other professionals and services to
support the mental health of families in community settings and to
explore a range of support with families at the point of difficulties
arising.
Explore expanding the availability of training such as LIAM, MH First
Aid, Solihull, CwPM to multiagency staff.
Organisations should consider how to the support the wellbeing of their
staff who may be managing challenging situations
Clarify the capacity and availability of bereavement counselling services
and Seasons for Growth

BAME
• A concerted effort across all FS services to upskill workers in
understanding and challenging racism and prejudice is required to
improve their cultural proficiency. This will ultimately improve access
for BAME families to relevant, existing and available services and
increase engagement. This will include better links with existing
Translation & Interpretation and ESOL providers but is primarily about
upskilling and raising the awareness of staff in non-BAME focussed
services and organisations. The EAL service lead is offering to work with
relevant organisations on this.
• Ask multi-agency BAME-focussed services to coordinate awareness
raising, market-place type events for professionals and service users to
run in each locality.
TRANSLATION (& INTERPRETATION)
• Clarify if CEC, NHS and 3rd Sector each have own system for acquiring
this support and if synergies can be made by sharing these resources.
•

Replicate the BME ASN directory that NE EY forum has created across
the city and localities – revisit work done with that forum by EAL service
to remind services that welcome to school packs are available in many
languages already.

ESOL
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•
•

Parenting
Groups/
Programmes

•

A number of
organisations felt
there was a need for
more local
community groups
for parents to offer
support, target
isolation, Mental
Health issues, etc.
Some organisations
felt there was
limitations in
workforce or capacity
to deliver parenting
programmes

•

Respite for
Families with a
child with ASN
or Mental Health
issues

•

A number of
organisations felt
there were gaps in
relations to the
support available for
children with
additional support
and mental health
needs and their
families. Such as a
holiday playschemes
and respite.

•
•

Befriending/
Mentoring

•

Some organisations
felt there was a need
for befriending or
mentoring services to
be available over a
longer period of time
for children and
young people.

•

•
•
•

•
•

•
•

•
•

•

Promote ESOL listings on Joinin Edinburgh to BAME orgs and
communities as soon as it is updated
Ask key providers to coordinate information about classes and promote
systematically via pre-school/schools to increase uptake of family
members thus supporting parents/carers to engage with
children/young people’s education and as a gateway to support
services.
Consistent availability of evidence-based Parenting Programmes for
Parents and Carers with children of all ages who have ASN including
ASD
Trauma informed parenting programmes to support parents who have
had adverse childhood experiences or experienced trauma
Evidence based parenting programmes for parents in the antinatal/post-natal stage
Continuing to pilot including children in evidence-based approaches
such as Dino School (with the Incredible Years Parenting Programme)
A commitment for staff to be consistently released to deliver the suite
of parenting programmes and for new funding and commissioning of
family support services to include delivery of these parenting
programmes.
Commissioning needs to target specific geographical areas that have
limited access to programmes and group work support to ensure equity
of provision
Opening up of local community venues to enable face to face groups to
recommence
Respite and residential spaces should be opened as soon as is
practicable
A review of the current CEC respite provision system and availability
Increase awareness and improve routes of information for families and
professionals on how to access respite
Reduced waiting times on assessment and decision on respite
Increased respite services for families who do not qualify for SDS
threshold
Increase respite for parents and carers to attend counselling and mental
health service i.e appointment-based respite provision
Improved emotional support to siblings such as groups (Young Carers)

Any organisations offering generic befriending/mentoring opportunities
to publicise and invite applications / referrals.
Organisations offering befriending / mentoring opportunities for
specialist topics that can take new referrals to renew publicity and
invite applications/referrals.
Develop mentoring services to support young people with mental
health issues
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Following a
Child being
Accommodated
Some organisations
felt there was a gap
in specialised
therapeutic support
for parents who
suffer loss of their
children to foster and
permanent care.

•
•
•
•
•
•

•

Family Learning
Activities and
Outdoor Spaces

•

Some organisations
felt there was a need
for more family
learning
opportunities and
there was a lack of
safe places for
families to meet and
play indoors and out
at present.

•

Domestic Abuse

•

•
•
•

Concern was raised
about the increase in
reports of domestic
abuse

•

•
•
Childcare
Childcare was raised
as a barrier to

•

For all services to be more aware of parents and carers support needs
at this time
Promote the necessity for services working with a child who move
placement to continue or have a planned ending
Explore if Seasons for Growth parents’ loss course could be offered and
if any counselling services specifically cover this issue
Further exploration with the services who provide support of what
could be developed, and explore what support is available in other
areas.
Parents may still be engaging with or have relationships with other
community supports, they should be aware if any supports that could
be available and help the parent engage with this.
Necessary support for families where their children are in the LAAC
system is highlighted within the Scottish Government Leadership group
papers and features highly within The Promise. Particular consideration
should be given to what supports are available to parents in the LAAC
system. Many interventions require the child to be living at home or for
there to be regular contact.
Further explorations of the possibility to run IY or other parenting
programmes for parents where children are accommodated and there
is a planned rehabilitation.
Indoor community spaces should be opened as soon as it is safely
possible to offer Family Learning Activities to reduce social isolation and
offer much needed support
Support for families to develop confidence and skills in home and family
learning using digital devices
A strategy should be developed for Family Learning and how this links
with addressing the attainment gap
Develop partnerships between Early Learning and Childcare Services and
voluntary sector agencies to help enhance parental engagement and
family learning
Consideration should be given to how Family Learning opportunities can
be developed to support families with learning from babies right through
to teenagers
Increase of awareness and in training of the heightened risk where
there may be intersectionality, e.g. women and LGBT community are
reported to be more at risk of Domestic Abuse, those from BAME
community or with a disability may find it even harder to access
services when affected by Domestic Abuse
Check capacity of existing Domestic Abuse supports such as CEDAR and
consider if more provision is required for mothers & children. Explore
other models such the DART evidence-based group work intervention
https://learning.nspcc.org.uk/services-childrenfamilies/dart#
Clarify which schools, if any are still delivering MVP, the evaluation of
previous projects and plans going forward
Emergency Domestic Abuse guidelines should be disseminated across
all sectors
Explore practical solutions to overcome barriers to supplying
community creche support when needed
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accessing family
support

•
•

•
Dads

•

Some gaps were
raised in this area

•
Support for
LGBT+ Young
People
Gaps were raised in
this area

•
•
•
•

Digital Access

•

Gaps were also raised
around digital access

•
•
•

•

•
Financial/
Employment
Gaps were also raised
around practical and
financial assistance
for families living in
poverty, support and
advice for adults with
education and
employment.

Housing
Gaps were raised in
this area

•
•
•

•

Seek solutions in particular, for families of under 2 year olds to access
family support and services
Explore flexible options when a child has a placement to allow a parent
to engage in time limited parenting support
Invest in community-based community crèche provision
PACS Collaborative to consider how there could be an improved
coordination and awareness of the support available for
dads/fathers/male carers
Consider how support and activities could be more accessible for young
dads
Further work is needed to identify progress in relation to the LGBT
Charter - LGBTQ+
Clarify what support is recommended within the LGBT Charter for
parents and carers
There is a support group for Transgender Parents and Carers, explore
what other support there is for parents of LGBTQ+ young people
Consider how support could be developed for LGBT young people under
the age of 13
Professionals and services need to be aware the barriers for some
families, this may not be around the lack of having a device but may
also include a lack of internet access, capacity, confidence, literacy skills
and English may be a second language
There needs to be a recognition that families often need more than one
device to be able to meet all of the families’ needs
Services need to be mindful when trying to contact families that they
may not have data to open voicemail, respond to texts or return calls
and their phone may have been cut off.
Consideration should be given as to how agencies and schools can
facilitate training sessions for families on computer use, school systems
such as Teams, and how parents/ carers can support their child with
home learning and family learning
Consideration given as to how there could be a more effective
coordination of applications for devices going forward to prevent
duplication and ensure families’ needs are being fully met and
supported
The LOG Digital Sub-Group should continue to raise the priority of local
and citywide digital issues
Improved awareness on current financial support for families
Invest in specialist services to support lone parents, BAME
communities, and parents with disabilities to prepare for work and
increase awareness of services already targeting these groups
Increase understanding of the full impact of poverty on families i.e.
awareness training, partnerships working across services

For schools and other services to have an increased awareness of the
impact on children and families experiencing housing issues,
homelessness, may be affected by domestic abuse and living in
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•
•

•
•

Parents with
Learning
Difficulties
Gaps were raised in
this area

•
•
•
•
•

temporary accommodation. And to consider ways they can provide
extra support where it is needed. (H&W 1-5 poverty and housing
awareness sessions)
Consider ways to raise awareness of Family Supports to the citywide
housing teams
Consider if the Early Years System, which highlights when pre-school
children become homeless, could be expanded to link families with
family support services where needed
Encourage a greater involvement from housing teams with children and
family services and the child and young person planning process
Consider ways to raise awareness of issues faced by families in
temporary housing with the voluntary sector and consider how they
could link them with services in a new area
Investment in family support services to ensure they are able to provide
long term intensive support for families where this is needed
Increase awareness of the issues faced by parents with learning
difficulties through multi-agency training sessions
Increase awareness of the resources available for parents with learning
difficulties and encourage a commitment from services to consider how
services could be more accessible
Consider how partnership working could be improved between adult
and children’s services
For nurseries and schools to ensure adult support workers in invited
and involved in child planning meetings and the needs of parents are
included in the Child/ Family plan.
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