


INTRODUCTION
This year might have brought many challenges, 
but has also inspired us to join forces for People, 
Places & Possibilities - the first of what we hope 
will become an annual conference.
 
On the surface, the Cities we work in might 
look very different, but at the heart of both is 
a broad diversity of People and Communities 
who all deserve to live full lives. To have a safe 
space, to have their voices heard, to build 
meaningful relationships and to make real 
choices and influence their own lives and 
their families’. We are therefore delighted to 
present a week-long programme of events 
designed to support the sharing of skills 
and experiences, encourage debate and 
discussion and explore ways we can support 
each other to make positive changes for our 
Communities and Cities.   
 
We hope that you’ll be able to join us all 
week, but as each ticket gives access to 
all conference events you can choose the 
ones of particular interest or that fit into your 
busy schedule. Either way we look forward to 
welcoming you, our friends, our partners and 
our colleagues to People, Places & Possibilities.
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Glasgow
Community
Lottery is a fun
way to raise
money for 
good causes

It costs £1 per game to 
play and winners could win 

up to £25,000 as part of 
the weekly draw.

Call us 0141 477 4717

Email us
support@glasgowlottery.scot

www.glasgowlottery.scot

Glasgow Community Lottery is promoted by Glasgow Council for the Voluntary
Sector, a Small Society Lottery licensed by Glasgow City Council  
Glasgow City Council Registration No: City of Glasgow Licensing Board - Lic/gah  
© 2020 Gatherwell an External Lottery Manager (ELM)

Players must be 16 or over and physically located in the UK. 
Always play responsibly, if you need to talk to someone about your gambling please contact Gamble Aware.



Employment Law  |  Human Resources  |  Health & Safety

To find out how we are disrupting the market with expert, value for  
money advice, email info@lawatwork.co.uk or call 0141 271 5555 to  
arrange an appointment.

Heartfelt. 
We appreciate that the 
money you raise is needed 
for the good causes you 
support. Which is why,  
for all the charities we work 
with, we provide expert legal 
advice on a fixed-fee basis. 
So while you are  
there for someone else, 
we’re always there for you. 
See why EVOC and others choose us at 
lawatwork.co.uk/heartfelt
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Supporting 
your 
ambitions

 + Audit and Independent Examination
 + Accounting services and support
 + Tax reliefs and VAT 
 + Payroll services
 + Pensions and investments
 + Governance and Trustees

Edinburgh  l  Inverness  l  Glasgow  l  London

chiene.co.uk
0131 558 5800 l mail@chiene.co.uk

Please read the conference programme 
and register for those sessions that interest 
you. Registration will take approximately 30 
seconds and can be done right up to the start 
of the session.

Be aware that some popular sessions may be 
oversubscribed. Early registration books your 
place.  If any sessions are over-subscribed they 
will be recorded and shared.

Each day (except Friday) has three events:

MORNING DEBATE
Panel debate with key participants and your 
opportunity to ask questions

LUNCHTIME LISTEN
An easy to listen to conversation you don’t 
need to sit at your screen for.

AFTERNOON LEARNING
Choose between two seminars from sector 
experts on key areas for your organisation

JOINING
INSTRUCTIONS

Click here to book tickets.

EVENT
SUMMARY

MORNING DEBATE

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

COVID & the Third Sector

Challening Poverty & Inequality

Local Events

Challening Inequality & the Role
of Communities

View From City Chambers

LUNCHTIME LISTEN

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

COVID’s Impact on Key Groups

Dr. John McCormick Reflects

Funding Reflections

Social Care: People Living Their 
Best Life

People & Places

AFTERNOON LEARNING

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Finance & Audit or
HR in the Time of COVID

Fundraising Approaches for a 
COVID Context or
HR in the Time of COVID

Governance Hotspots or
Funding in a COVID World

Collaborations & Mergers or
Finance in a COVID World

No sessions

Detailed descriptions are available on the 
following pages as well as the speakers and 
participants. Links to register your place in 
individual sessions will be sent prior to the 
event.



MONDAY
23rd November

COVID & THE THIRD SECTOR
Dr. John Harden, Deputy National Clinical Director 

Ella Simpson,  CEO of EVOC

Discussing the impact of COVID, the response 
from the Third Sector and what the future 
holds.

Chaired by Ian Bruce,
CEO of GCVS

FINANACE & AUDIT
Euan Morrison, Head of Charities, Chiene + Tait

In a challenging financial and operating 
environment for the sector, Euan will look 
at a number of important finance issues 
affecting how charities operate: e.g. 
reviewing finance procedures when working 
from home, increased risk from cybercrime 
and restricted fund/tax considerations. 

COVID’S IMPACT ON KEY GROUPS
SallyAnn Kelly, CEO of Arberlour

Louise Hunter, CEO of Who Cares? Scotland

SallyAnn will reflect on the impact of the 
pandemic on key groups including children 
in care; the leadership approaches that 
have worked - what hasn’t - and holding 
onto what we have learned. SallyAnn will be 
in conversation with Louise Hunter.

HR IN THE TIME OF COVID
Natasha Gordon, GCVS

Natasha will offer advice on managing and 
supporting staff during these challenging 
times including managing remote workers 
and how to process flexible furlough.  The 
importance of supporting the mental and 
physical health of all staff will be looked at 
and there will be time for a short Q&A to 

9.30am - 10.30am
MORNING DEBATE

12.00pm - 12.45pm
LUNCHTIME LISTEN

2.00pm - 3.00pm
AFTERNOON LEARNING

TUESDAY
24th November

CHALLENGING POVERTY & INEQUALITY
Shona Stephen, Queens Cross HA &

Jan-Bert Van Den Berg, Artlink Edinburgh & Lothians

FUNDRAISING APPROACHES
FOR A COVID CONEXT

Susan Robinson, GCVS

As some income generation approaches 
become more challenging, this session  will 
investigate key fundraising approaches that 
will be helpful in a COVID context.

9.30am - 10.30am
MORNING DEBATE

JOHN McCORMICK REFLECTS
Dr. John McCormick, CEO of The Robertson Trust

Michaela Collins, CEO of PEEK

Dr. Jim McCormick is the new CEO of The 
Robertson Trust having recently joined from 
the Joseph Rowntree Foundation.  Jim will 
share his reflections on the last six months, 
poverty in Scotland and the role of funders in 
a conversation with Michaela Collins of PEEK.

12.00pm - 12.45pm
LUNCHTIME LISTEN

2.00pm - 3.00pm
AFTERNOON LEARNING

HR IN THE TIME OF COVID
Natasha Gordon, GCVS

Natasha will offer advice on managing and 
supporting staff during these challenging 
times including managing remote workers 
and how to process flexible furlough.  The 
importance of supporting the mental and 
physical health of all staff will be looked at 
and there will be time for a short Q&A to 

The Chairs of GCVS and EVOC will discuss 
the challenge of poverty in our cities and 
why the two organisations see it as a key 
strategic priority.

Chaired by Ella Simpson,
CEO of EVOC



FINANCE IN A COVID WORLD
Jennifer Alexander, Azets

For many organisations COVID has disrupted 
income, cashflow and budgets. This session 
will focus on the challenges for third sector 
organisations and the actions managers 
should be taking.

FUNDRAISING APPROACHES
FOR A COVID CONEXT
Susan Robinson, GCVS

As some income generation approaches 
become more challenging, the sector must 
pivot to better use others.  This session will 
investigate key fundraising approaches that 
will be helpful in a COVID context.

THURSDAY
26th November

HEALTH INEQUALITIES &
THE ROLE OF COMMUNITIES

John O’Dowd, Clinical Director of Glasgow HSCP
Prof. Alison McCallum, Centre for Population

Health Sciences at the University of Edinburgh

This session will look at the health inequalities 
people face and the role of communities 
and the third sector in addressing these.

Chaired by Claire Stevens,
CEO of Voluntary Health Scotland

COLLABORATIONS & MERGERS
Robin Fallas, MacRoberts Solicitors

This session will look at the benefits and risks 
associated with closer working, and the 
approaches that Boards and managers 
should take to manage partnership.

9.30am - 10.30am
MORNING DEBATE

SOCIAL CARE:
PEOPLE LIVING THEIR BEST LIFE

Annie Gunner Logan, CEO of CCPS
 Ewan Aitken, Cyrenians

Annie will talk about the challenges for social 
care during COVID and what we should do 
to better meet the needs of people going 
forward in this conversation with Ewan Aitken 
of Cyrenians.

12.00pm - 12.45pm
LUNCHTIME LISTEN

2.00pm - 3.00pm
AFTERNOON LEARNING

WEDNESDAY
25th November

EVOC
BUILD BACK BETTER
9.30am - 11.00am

Click here to book.

GCVS
BETTER OUTCOMES, BETTER RELATIONSHIPS:

THIRD SECTOR & COUNCIL REVIEW
10am - 12.00pm

Click here to book.

GOVERNANCE HOTSPOTS
Steff Bell, EVOC, Tracey Bird, SCVO

& Paula Meise, OSCR

Without face to face meetings, how can 
organisations think about their committee 
meetings and their AGM in a way that still 
enables strong governance? We’ll also look at 
what support there is for board members and 
have a chance to put questions to OSCR.

LOCAL EVENTS

FUNDING REFLECTIONS
Neil Ritch, National Lottery Communities Fund

Bridie Ashrowan, CEO of Space & Broomhouse Hub

Neil  will share reflections as a funder on the 
last six months of COVID, and his thoughts on 
what it might mean for funders and grant-
giving in the future in a conversation wtih 
Bridie Ashrowan of Space & Broomhouse 
Hub.

12.00pm - 12.45pm
LUNCHTIME LISTEN

2.00pm - 3.00pm
AFTERNOON LEARNING



FRIDAY
27th November

VIEW FROM CITY CHAMBERS
Susan Aitken, Glasgow City Council

Adam McVey, Edinburgh Council

The Leaders of the two city councils will discuss 
the importance of place based approaches, 
and how this can best be delivered through 
devolving power and responsibility.

Chaired by Angus Hardie,
Director of Scottish Community Alliance

PEOPLE & PLACES
Diarmad Lawlor, Assoc. Dir. at Scottish Futures Trust

Martin Avila, Kinning  Park Complex

Diarmaid will reflect on the strength of 
communities, what makes a happy, healthy 
places to live and how we can all nurture a 
positive environment in this conversation wtih 
Martin Avila of Kinning Park Complex.

9.30am - 10.30am
MORNING DEBATE

12.00pm - 12.45pm
LUNCHTIME LISTEN

END OF CONFERENCE



ADAM McVEY

Councillor McVey is one of Scotland’s youngest council leaders. He 
was first elected to Edinburgh City Council in 2012. 

Originating from Renfrewshire, Councillor McVey developed an 
interest in politics in his teenage years. He has a background in 
Economics and International Law and has worked for an accountancy 
firm, social investment charity, the Fringe Festival and for a leading 
human rights charity. He was elected as Leader of the SNP group 
after elections in 2017.

Twitter: @adamrmcvey

Councillor, City of Edinburgh Council

PROF. ALISON McCALLUM

Alison is a public health doctor who joined the Centre for Population 
Health Sciences at University of Edinburgh in November 2020 to work 
as part of the SPECTRUM consortium - shaping public health policies 
to reduce inequalities and harm. Previously, she was Director of Public 
Health and Health Policy in NHS Lothian, Specialist in Public Health in 
the Equity and Outcomes Research Group - now part of the National 
Institute for Health and Welfare, Finland-, Director of Public Health 
and Health Strategy in East and North Hertfordshire and a Consultant 
in Enfield and Haringey, North London. 

Her passion is equity and human rights. health and care and trying 
to address them through changes at service, community and policy 
level. 

Professor, Centre for Population Health Sciences

ANGUS HARDIE

Although originally trained in accountancy and then social work, 
Angus’ principle interest is community work.  He spent 20 years setting 
up and developing community organisations in and around the 
peripheral housing schemes of Edinburgh before moving to establish 
the national umbrella body for development trusts (DTA Scotland).  
More recently he initiated the Scottish Community Alliance - a broad 
coalition of the major community based networks operating in 
Scotland – with the aim of promoting the interests of the community 
sector more widely.  He writes a regular blog – Local People Leading 
– with news and comment on related policy development.

Twitter: @LocalPeopleLead

Director, Scottish Community Alliance

MEET THE
SPEAKERS

BRIDIE ASHROWAN

Space & Broomhouse Hub is a community development trust in 
an area that has some of the highest child and in-work poverty in 
Scotland. Bridie has recently headed up a £3.2m capital investment, 
opening a new community Hub in late 2019. Space serves a SW 
Edinburgh footprint: Young Carers & Youth Befriending services; Adult 
Carers & Dementia Services; Vintage Vibes, addressing isolation in 
over 60’s; Employment Training, in the community café. Bridie has 
worked in start-ups, social enterprise and business, and has 30 years’ 
experience in the community sector. 

Web: www.spacescot.org   Twitter: @SpaceBHubCEO

CEO, Space & Broomhouse Hub

CLAIRE STEVENS

Claire has led a programme of change that has seen VHS build a 
reputation for punching above its weight as Scotland’s national 
network and intermediary for third sector organisations involved in 
health. Under her leadership VHS has set out to realise the vision of a 
healthier, fairer Scotland served by a thriving voluntary health sector.  

Claire has held a wide range of roles in the third and public sectors and 
is currently an Hon. Member of the Faculty of Public Health, a Fellow of 
the Association of Chief Officers of Scottish Voluntary Organisations, 
a Member of the Institute of Leadership and Management, and an 
Associate Member of the Royal Society for Public Health. 

CEO, Voluntary Health Scotland

DIARMAID LAWLOR

Diarmaid helps clients make well-informed decisions about place-
based policy and investment challenges. He is a designer, educator, 
and communicator. With a multidisciplinary background, and over 
20 years’ experience working across sectors in the UK and Europe, 
Diarmaid champions creative approaches to making better places. 

Associate Director for Place, Scottish Futures Trust

ANNIE GUNNER LOGAN

CCPS is the membership body for third sector social care organisations. 
On their behalf, Annie serves on a number of Scottish Government 
advisory groups relating to health and social care. She has served as 
a non-executive member on a range of public and voluntary sector 
boards, including the UK drug and alcohol treatment charity, Phoenix 
Futures, and the Office of the Scottish Charity Regulator (OSCR). She 
currently serves on the Advisory Board for IPPR Scotland. In 2013 she 
was appointed to serve on the Expert Working Group on Welfare 
in an Independent Scotland. In 2014 she was appointed as a Non-
Executive Director of the Scottish Government. 

Twitter: @AnnieCCPS 

CEO, Coalition of Care Providers Scotland



ELLA SIMPSON

Ella joined EVOC in September 2009 bringing experience of 
working with adults and children who have additional support 
needs, community development, social policy development and, 
importantly, partnership working.  She is committed to finding 
sustainable solutions for people and shaping systems to enable this to 
happen. The work that EVOC does is all about working together and 
that has always been her ethos. Ella has been a Trustee for a number of 
voluntary organisations – grant making and addressing discrimination 
– always with the core theme of supporting social justice. Her current 
commitments include Director, STAND International working with 
Scottish people who are marginalised and from disadvantaged 
communities to volunteer abroad.                           Twitter: @EVOC_Ella

Chief Executive, EVOC

EUAN MORRISON

Euan is Head of Charities at accountancy firm Chiene + Tait. He works 
with a large number of charities from international organisations 
to local service providers, including grant-giving foundations, 
membership associations, cultural institutions, trusts and educational 
institutions. He is principally an auditor, advising charities on their 
governance, finances and accounting, but works with a team of 
charity specialists covering tax, business support, and payroll. Euan 
wrote the Scottish accountancy section of The Informed Trustee, a 
qualification for current and prospective trustees.

Twitter: @CT_charities

Head of Charities, Chiene + Tait

EWAN AITKEN

Ewan is a former Education Convener, Leader of City of Edinburgh 
Council and COSLA Education spokesperson. He is a member of 
Midlothian Integrated Joint Board, Council member of Edinburgh 
Chamber of Commerce, chairing its Inspiring Communities Network 
and a Fellow of the Royal Society of the Arts. He’s a former Chair of 
BBC Children in Need Scotland, founded the National Prison Visitor 
Centre Steering group, board member of the Ripple Project, member 
of the Regional Enterprise Council of the Edinburgh and SE Scotland 
City Deal and was a member of the Independent Review of Care.

Twitter: @ewanaitken & Cyrenians is @Cyrenians1968

CEO, Cyrenians

IAN BRUCE

Ian joined Glasgow CVS in August 2019, having previously been Chief 
Executive at CVS Inverclyde for nine years.  He’s lived in Glasgow 
since he went to the University of Strathclyde in 1998 and currently 
lives in the Gorbals. He is a Board member of both the Association of 
Chief Officers of Scottish Voluntary Organisations (ACOSVO) and of 
Voluntary Health Scotland (VHS).  Ian is currently chairing the Better 
Relationships, Better Outcomes group looking at better relationships 
between third and public sector organisations in the city. In his spare 
time Ian enjoys badminton, eating out and cheesy music.

Twitter: @IanGCVS

CEO, GCVS

JENNIFER ALEXANDER

Jennifer graduated from Aberdeen University in 2001 in accountancy 
and finance and has been with the firm since graduation. Jennifer 
is a qualified Scottish Chartered Accountant with over 19 years’ 
experience in the charity, commercial and RSL sectors.  She is an 
expert in both external and internal audit and through her business 
experience is able to bring an empathy to how she engages with 
voluntary trustees. Jennifer has experience of working with The 
Robertson Trust, Glasgow Council for the Voluntary Sector, SCVO, 
Partners for Inclusion and Glasgow Centre for Inclusive Living. 

Azets, previously known as Scott-Moncrieff are charity specialists. 

Partner, Azets

DR. JIM McCORMICK

Previously Jim was Associate Director Scotland with the Joseph 
Rowntree Foundation, ran an independent research consultancy 
and was Director of the Scottish Council Foundation think-tank.
He is Chair of the independent Disability and Carers Benefits Advisory 
Group reporting to the Cabinet Secretary for Social Security and 
a member of the Scottish Government’s Social Renewal Advisory 
Board. He was Chair of the Edinburgh Poverty Commission and a 
member of the Social Security Advisory Committee, scrutinizing DWP 
regulations. He was also an Advisory Board member of Business in the 
Community Scotland. 

Twitter: @JimMcCormick16

CEO, The Robertson Trust

JOHN HARDEN

John has worked in government since 2016, initially as the National 
Clinical Lead for Quality & Safety and more recently as a Covid 
Clinical Director and Senior Medical Advisor to the Chief Medical 
Officer. He was appointed as Deputy National Clinical Director in 
October 2020. 

John continues as an Emergency Medicine consultant in University 
Hospital Wishaw with special interest areas in Paediatric Emergency 
Medicine and Resuscitation. He is a Fellow of the Royal College of 
Emergency Medicine, a Member of the Royal College of Physicians 
and Surgeons of Glasgow and a Scottish Quality and Safety Fellow.

Deputy National Clinical Director

JAN-BERT VAN DEN BERG

Jan-Bert trained as an artist at the Royal College of Art and has 
been Director of Artlink for over 25 years. Artlink supports the right 
to participate in cultural life regardless of disability and promotes 
diversity by drawing on lived experiences to inform arts responses 
which are relevant and enduring. He is a member of the Edinburgh 
Third Sector Strategy Group and firmly believes that the community 
and voluntary sector is central to building resilient communities. 

Director, Artlink Edinburgh & Lothians (chair of EVOC)



JOHN O’DOWD

John took up his current role as Glasgow City HSCP’s Corporate Clinical 
Director in 2020. He has been a GP since 2003 and a consultant public 
health physician since 2009. As well as working at Glasgow University 
where he is an Honorary Clinical Senior Lecturer, John has a research 
doctorate in primary care and he has worked with the Government 
and the University of Melbourne on an evaluation of population 
health based care systems. His main interest is in developing primary 
care services that meet the needs of the population and seeks to 
minimise health inequalities through planning and action at locality 
and organisational levels. He works with the WHO and provides 
advice on the interface between primary care and public health 
services across the WHO’s European Region. 

Clinical Director, Glasgow City HSCP

LOUISE HUNTER

Louise is the incoming Chief Executive at Who Cares? Scotland, 
the national voluntary organisation working with care experienced 
young people and care leavers across Scotland.  Louise commences 
this role on 1st December 2020.

Louise is currently Chief Executive at Visibility Scotland and serves on 
the board of the Scottish Refugee Council, chairing their Finance 
and Audit Committee. Louise is also a member of Police Scotland’s 
National Independent Strategic Advisory Group (NISAG), where she 
provides advice on equality and diversity issues. 

CEO, Who Cares? Scotland

MARTIN AVILA

Martin is the Director at the Kinning Park Complex, a social enterprise 
and centre for communities, citizenship and wellbeing in Glasgow.  
His career started in non-formal education where he helped to 
found the youth-led charity Xchange Scotland. Martin’s work over 
the last few years has been on active citizenship but through the 
lens of community ownership and local participation. He is also a 
Board member at Community Land Scotland and SURF (Scotland’s 
Regeneration Forum) 

Web: kinningparkcomplex.org   Twitter: @AvilaGlasgow

Director, Kinning Park Complex

MICHAELA COLLINS

Michaela has over 13 years’ experience in developing, leading and 
managing community projects with children, young people and 
families living in communities impacted by poverty in Glasgow. 
Additionally, Michaela has been involved with a variety of 
organisations across the UK such as UnLtd, British Council, Sport Relief, 
UNICEF UK and Spirit of 2012. Michaela was a UNICEF Flying Scot 
Ambassador during the Glasgow 2014 Commonwealth Games and 
helped to raise over £6million for UNICEF UK. She is currently a trustee 
for Corra Foundation and was recognised as one of YWCA Scotland’s 
2019 ‘30 under 30’.

Web: peekproject.org.uk   Twitter: @MichaelaCPEEK

CEO, PEEK

NEIL RITCH

Neil Ritch was appointed to his current post in 2019 and has almost 20 
years’ experience of working in National Lottery funding. He leads a 
team of around 90 people in our Glasgow office, he works closely with 
our Scotland Chair and Committee to ensure that National Lottery 
money works hard for local communities across Scotland.

Since joining the New Opportunities Fund as a Funding Officer back 
in 2000 Neil has taken on a wide range of roles.  He has worked on 
the design and delivery of most of our Scotland funding programmes 
from National Lottery Awards for All through to major Trusts and 
programmes we deliver in partnership including the Scottish Land 
Fund. 

Scotland Director, National Lottery Communities Fund

ROBIN FALLAS

Robin advises a wide range of organisations across the third sector 
(including social enterprises and charities) on all aspects of structuring 
and regulation contracting. He has numerous years’ experience as a 
charity trustee, is on the board of a social enterprise and continues 
to work at the vanguard of emerging developments in the sector. 
Robin is a long serving member of the Law Society’s charity law sub-
committee and is an accredited specialist in charity law. Robin is 
otherwise a taxi driver to four energetic boys and wishes to get back 
to many of his sporting interests and hobbies at some point in the 
future!

Partner, MacRoberts Solicitors

SALLY ANN KELLY

SallyAnn has over 30 years of experience working in Children’s 
Services, having qualified as a social worker in 1990. She was 
promoted to her first management post in 1996 and has worked in 
several Scottish local authorities in middle and senior management 
positions until 2008. Prior to joining Aberlour as CEO in 2014, SallyAnn 
worked for Barnardo’s Scotland, first as Head of Operations, then as 
Acting Director of Barnardo’s Scotland. 

She is a member of the Scottish Government Leadership Group on 
Child Protection and the Perinatal Programme Board as well as serving 
as the Chair of STAF (Scottish Throughcare and Aftercare Forum).     

CEO, ARBERLOUR TRUST

NATASHA GORDON

Before Natasha joined GCVS in 2019 as the new HR Service Manager, 
she worked in EVH (Supporting Social Employers) providing HR, 
Employment Law and Health & Safety advice and training to 
members.  She is a CIPD member, Employment Law Paralegal and 
has a strong background in leadership and management.

Natasha has worked across the private public and third sectors and 
continues to fully support voluntary organisations in achieving and 
maintaining positive environments and ensuring the physical and 
mental wellbeing of everyone within the organisation.

HR Service Manager, GCVS



SHONA STEPHEN

Before Natasha joined GCVS in 2019 as the new HR Service Manager, 
she worked in EVH (Supporting Social Employers) providing HR, 
Employment Law and Health & Safety advice and training to 
members.  She is a CIPD member, Employment Law Paralegal and 
has a strong background in leadership and management.

Natasha has worked across the private public and third sectors and 
continues to fully support voluntary organisations in achieving and 
maintaining positive environments and ensuring the physical and 
mental wellbeing of everyone within the organisation.

CEO, Queens Cross Housing Association (chair of GCVS)

STEFF BELL

Steff is a Development Worker in Organisational Development and 
Capacity Building at EVOC. Her role involves supporting organisations 
in a range of issues that affect organisational health including 
governance, policy planning and funding. She has worked in the 
voluntary sector for 20 years in various capacities from youth work, 
domestic abuse services to managing an employability project. She’s 
worked in England, Wales and now Scotland (where she’s happy to 
call home) and since moving here 12 years ago has concentrated 
largely on capacity building for small organisations. 

Twitter: @EVOC_Steff

Development Worker, EVOC

SUSAN AITKEN

Susan Aitken became Leader of Glasgow City Council when the 
SNP became the largest party on the Council and formed a minority 
administration in May 2017. She was elected as a councillor for the 
Langside ward, where she lives, in 2012 and has been leader of the SNP 
group since 2014, having previously served as the group spokesperson 
on health and social care.

Before being elected, Susan worked in a variety of policy and research 
roles in the Scottish Parliament and the third sector, and as a freelance 
writer and editor specialising in health and social care policy. Growing up 
in South Lanarkshire, shemoved to Glasgow aged 17 and is a graduate 
of both Glasgow and Strathclyde Universities.         Twitter: @LeaderGCC

Council Leader, Glasgow City Council

SUSAN ROBINSON

Susan Robinson is a Fellow of the Chartered Institute of Fundraising, 
and winner of Scotland’s 2019 “Fundraiser of the Year” award.  With a 
wide experience across a range of fundraising disciplines, in Scotland 
and across the UK, she will bring her knowledge and understanding, 
along with her ’crystal ball’, to deliver what should be an insightful 
(and challenging) session on raising funds in this Covid-19 world.    

Funding Officer, GCVS


