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Introduction

Welcome, 
 
As a partner within the delivery of the Local Opportunities for Older People (LOOPs) 
initiative, we are delighted to present our updated, ‘Talking about Later Life in Edinburgh’ 
publication.
 
This booklet brings together feedback from Edinburgh citizens given in 2016 in 
response to three main questions: 

• What do older people need from services today? 
• How is it best to find information about services?
• How can we be sure to get your views taken into account? 

From this feedback, you identified what services were lacking and how services should 
better work together, this fed into wider planning of services and opportunities in 
Edinburgh. You can see the results of this work at the end of this booklet.
 
We are pleased to announce that we are continuing this work in 2018. The following pages 
outline the current landscape for planning in Edinburgh, with focus on the locality structures 
and the Edinburgh Health and Social Care Partnership’s Strategic Commissioning Plan. 

We want to hear how you would like to develop older people’s forums to influence 
developments in the city, such as the Strategic Commissioning Plan and Locality 
Improvement Plans.  

The following pages will give you a bit more background on these plans.
 
I hope that you find this document to be informative.
 
Sincerely, 
Ella Simpson

Chief Executive
Edinburgh Voluntary Organisations’ Council

How can 
older people 

influence 
strategic 

decisions in 
the City? 
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Localities

Locality Improvement Plans 

What are ‘Localities’?

Locality is a term used by bodies such as the City of Edinburgh Council, Police Scotland, 
Edinburgh Health and Social Care Partnership, NHS Lothian, Scottish Fire and Rescue 
Service and others in Edinburgh to refer to four parts of the City: North East, North West, 
South East and South West. 

The spread of funding and resources, and which services are needed where, are planned by 
locality with the exception of some Citywide services.

The older people’s forums or networks will be split into four localities, the information 
on the next few pages should give you an understanding of the boundaries, what the 
demographic of over 65s looks like, and what the challenges and priorities for each locality 
are (determined by Locality Improvement Plans). 

Older people’s forums would be held in each locality of Edinburgh. This will ensure that 
forums are able to meaningfully influence plans in the City local to them in a way which 
fits into existing governance structures. 

The ‘Locality Improvement Plans’ have been developed for each of these localities, these 
outline areas in need of improvement around five themes: Economy/Employability, 
Place, Community Safety, Children, Young People and Families, and Health and 
Wellbeing. 

A key part of the forums will be feeding into this locality planning, and making sure that 
older people’s voices are being heard. 
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The Locality Improvement Plans (commonly referred to as LIPs) go into much greater 
detail regarding priorities set for each of the four areas. Below are three aims for each 
locality, to give a little insight into the types of issues being addressed, the plans provide 
much greater detail and more priorities. 

Priorities!

NW

NE

SE

SW

          North West: 

• Better equipped services to support independent living, and help people in need of 
support and care to remain at home 

• Key facilities in our communities are more accessible, affordable and welcoming and 
people know how to get support and access resources

• The resources aimed at tackling crime and anti-social behaviour can meet the 
demands of the whole locality

          North East: 

• Reduced social isolation 
• Developments better reflect the needs of our communities
• Increased physical activity

          South East: 

• Improved transport and active travel infrastructure 
• Services support independent living at home for those with additional care needs 
• Communities feel safer and can engage in actions that promote dynamic and thriving 

communities 

          South West: 

• Supported older people 
• Increased supply of affordable and accessible housing 
• An integrated and sustainable transport system

The full Locality Improvement Plans for each of the localities can be found here:
www.edinburgh.gov.uk
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North WestNW

            Geography

The North West locality stretches from South Queensferry along the Forth coastline to 
Trinity, from there it moves inland around the Inverleith area, including Stockbridge, and 
moves west to include Corstorphine and Murrayfield, the areas around Edinburgh Airport 
up to Newbridge and then back up following the boundary of Edinburgh up to the Forth 
Road bridges. The North West has a population of 141,723. 

            Older People

The population of adults over the age of 65 in the North West is 24,725, or 17% of the total 
population of the area. This has the most people aged over 65 than any other locality. The 
North West locality is set to see the largest population growth in Edinburgh by 2022 (by as 
much as 10%, around 14,000). 

South West
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North EastNE

            Geography

The North East locality begins at Newhaven Harbour, and follows the coastline of the Forth 
across to Portobello. Cutting down through Newcraighall, the North East meets the boundary 
of the South East just below Niddrie (which is within the North East). Moving North-west 
through Edinburgh, the boundary skirts around the left hand side of Arthur’s Seat to Abbeyhill 
where it includes Leith Walk and Broughton Road. From here, it curves to the right of Victoria 
Park and back to Newhaven Harbour. The North East has a population of 110,905.

            Older People

North East Edinburgh is an extremely diverse community, of different ages, ethnic 
backgrounds and living standards. There are 14,882 adults over the age of 65 living here, 
which is 13% of the overall area population. The area has the highest percentage of people 
with long-term health problems that limit day-to-day activity.

South East

North West
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            Geography

The South East locality encompasses much of the New Town, starting just south of 
Canonmills on the south side of Fettes Row. Clockwise, the boundary skirts to the north 
of Calton Hill, and meets the North East’s boundary at the west side of Arthur’s Seat. 
Moving South-East, the area covers Gilmerton and Liberton, moving back north to include 
The Braids and Morningside, where the boundary avoids Fountainbridge, re-joining Fettes 
Row whilst including the West End of Princes Street. The population of the South East is 
125,975. 

            Older People

The South East locality covers much of the City Centre, and community safety features 
heavily in the South East’s locality improvement plan. There are 16,972 adults over the age 
of 65 in the area, which is 13% of the overall population of the area. There are very distinct 
geographical areas in the South East. 

South EastSE

South West

North West

North East



South WestSW

            Geography

The South West begins at Fountainbridge, and moves south covering Craiglockhart and 
Colinton before moving East to include Fairmilehead and Swanston. Running South-West 
along the Pentland Hills, this locality stretches out to include Balerno and the boundary 
runs along the very beginning of the water of Leith and back up to Bonnington and Ratho, 
before it returns to Fountainbridge including Hermiston and Wester Hailes. The population 
of the area is 114,077.

            Older People

Over the next 20 years, South West Edinburgh is expected to see the number of older 
people grow, larger than Edinburgh as a whole. In particular, the number of adults over 85 
is expected to increase by 120% in the next 20 years, from roughly 2,300 in 2017 to 5,000 
in 2037. 
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Development of  Forums  

We are keen to provide a forum which will ensure that locality views are considered 
by Edinburgh Health and Social Care Partnership, NHS Lothian and other community 
planning partners where appropriate. 

This work should provide a social forum which strengthens the voice of local older people 
and develops local community activist skill sets within the community by providing suitable 
training, advice and support. 

We envisage that groups would meet every other month with the potential for additional 
social engagements and training throughout the period of the project. 

Suggested training includes: 

• Accessing local services 

• Accessing local democracy 

• Computing for beginners 

• Accessing national democracy 

The role will include developing a strong working relationship within your locality. 
Locality working is divided into five core work streams or areas (these may be called 
slightly different things in each locality): 

• Economy/Employability

• Place

• Community Safety

• Children, Young People and Families

• Health and Wellbeing
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Representation

 

Targets         Outcomes

Older people

• The voice of older people is strengthened within 
local community planning partnerships

• Older people have increased skills to represent their 
own aspirations or challenges 

• Older people are better connected to local third 
sector services

• Carers are better represented

Volunteers
• Volunteers are well supported 
•  Volunteers report increased employability and/or a 

better connection to the local community 

The local community 
(Community Planning 

Partners)

• Is better able to support local older people 
•  Is better informed about the challenges and 

aspirations of older people 
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Questions

1. How can these forums reach the most socially isolated older people? 

2. How could the forum engage with those unable to attend meetings? 

3. What should be discussed, what should the forums’ priorities be? 



Strategic Commissioning Plans 

Edinburgh Health and Social Care Partnership Strategic 
Commissioning Plans  

Over the last two years, the City of Edinburgh Council and NHS Lothian, have been working 
to integrate community-based health and social care services under the banner of a new 
integrated authority called the Edinburgh Health and Social Care Partnership. 

This includes finding new ways to support older citizens to maintain health and wellbeing 
for longer, improve the quality of key services and ensure that people don’t experience 
delays to the delivery of services. 

Introduction

As well as feeding into locality planning, it is important that the older people’s forums are 
able to contribute to planning in Edinburgh on a strategic level. If we look at Edinburgh like 
a car, each wheel of a car is a locality and these wheels need to be steered by one wheel 
– the Strategic Commissioning Plan. This plan is the direction in which the whole City aims 
towards, the ‘vision’, but localities understand their own local differences and priorities, 
and interpret and deliver the plan accordingly. 
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To better understand what needs to be done to achieve these goals EVOC, the LOOPs 
Partners and a group of third sector providers are working with the Partnership to develop 
a refreshed Strategic Commissioning Plan for Older People’s Services. This will provide new 
plans across five key areas: 

A New Plan for Older People’s 
Services

We want to know what helps
We want to strengthen the kind of support that keeps people well, at home, for as long 
as possible and which also provides the very best support to family, friends and carers.

To better understand this, we want to be clear about what helps you to maintain your 
health and wellbeing. If you have faced a crisis with your health, what really helped? How 
did that work for you? And most importantly, what do you think might be missing?

The new forums that will be established aim to develop a long-term conversation about 
how we can support communities to take ownership of local services. 

?

1. Making sure you have what you need to take care of 
your health and wellbeing – including having good access 
to social activities.

Preventative Health 
and Wellbeing

2. Reducing waiting lists for Day Care and Care at Home 
and exploring new ways to provide more personalised 
support.

Access and 
Assessment

3. Looking at how we can provide rapid, high-quality 
support in the event you experience a crisis.

Short Term Care 
and Support

4. Exploring new ways to make sure that when you need 
additional support for a longer time, we can provide a 
high-quality service across the city.

Long Term Care and 
Support

5. Making sure, where possible, that you receive care in 
homely environments and not in institutions.

Accommodation 
Based Services
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2016 Voice of  the Older Person 
Consultation Results  

In 2016, we had conversations with older people across the City to find out:

This information has been used by organisations and statutory bodies to better understand 
and plan what older people want. We would like to know if you think the things highlighted 
here are still relevant, or what is missing? Again, the forums would be an ongoing way to put 
across your point of view. 

The next few pages set out… 

What kinds of activities and services are working and what would you like to see more of

How would you like to make sure your voice is heard

What could be better for older people, what’s missing and what groups should be involved

What’s Important to you? 

From your responses there were a number 
of activities and services that you identified 
as being important, these were: 

Getting from A to B was an important 
factor, 48% of you mentioned transport.

36% of you mentioned community 
services as playing an important role in 
engaging with activities and services. 

Having activities to take part in was 
the most common response from 
across Edinburgh and was mentioned 
by 50% of you. 

30% of you mentioned social 
interaction and helping to reduce 
social isolation.

The provision of care away from 
institutions, but given at home instead 
was also very important and was 
mentioned by 29% of you. 

Activities

Social Interaction

Care at Home

Transport

Community Services
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Results by Area

What would you like to see more of?

We asked what services and activities you would like to see more of. Getting out of 
the house, attending local groups and events all go towards tackling the feeling of 
being isolated from people and the community around you.

Here’s what you said: 

Transport: 

As well as being one of the most important factors, transport to local groups and 
community centres is also something you want to see more of.

More Information: 

You also said you wanted to know more about what was going on.

Local Groups and Entertainment: 

Being part of a group was ranked highly in tackling social isolation.

52% of people in the North West 
mentioned activities as the most 
important thing.

Like the North East, activities were 
mentioned as most important - 57%

Transport was the most important 
service in this locality and was 
mentioned by 58% of people.

Like the North West, transport 
was the most important service 
mentioned, with 68% of people 
agreeing. Street environment also 
ranked highly.  

North West

South West

North East

South East

NW NE

SESW
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Shopping services and events were 
something people in the South East 
would like to see more of. 

Local groups, entertainment and 
meeting new people were something 
that people in the North East would 
like more of. 

People in the North West wanted 
to get involved in more exercise 
activities.

Reliable and safe ‘handyman’ 
services, street infrastructure and 
accessible activities were mentioned 
frequently in the South West. 

North West

South West South East

North East

Where would you like to meet? 

Of course where activities and services are located is very important, in order for people to feel 
comfortable accessing them. We asked where you would like to meet for a coffee, join a group 
or learn something new and you said… Community Centres, Cafes and Day Centres.

Day centres, libraries and special 
venues to enjoy activities were 
mentioned by people in the North 
East. 

As well as day centres and cafes, 
people in the South East wanted to 
get out and about to church halls, 
libraries and leisure centres. 

Community centres and Day centres 
were the most popular suggestions 
here, with schools and care homes 
also being mentioned. 

The largest percentage which was 
26% of people who responded in 
this area said they would like to 
meet in cafes. 

North West

South West

North East

South East

NW

NW

NE

NE

SE

SE

SW

SW
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Who needs to be involved? 

To make sure that services and activities can be better coordinated and that your 
voice as an older person is listened to, the right kind of people need to be involved. 
When we asked who you wanted to see get involved, this is what you said: 

The Police and the Council were the most mentioned services, with doctors, 
volunteers and support from the local community also suggested.

Being listened to

We asked you about how we could strengthen the voices of older people. You told us 
that you had concerns around: 

How do you want to be heard?  

After asking you about being listened to, we wanted to make sure we knew how you 
wanted to be heard.  

Across the localities, issues such as having views taken seriously, being represented, 
engagement and giving older people a stronger voice emerged as important.

21% of people that answered said that 
they wanted to be heard through group 
discussion. 

Just 3% of people felt that going online 
was a good way for older people’s 
voices to be heard, conversely 5% 
thought it was not a good method. 

Existing Groups
12%

In person
9%

Being respected

Knowing how concerns would 
be addressed 

Being listened to
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What could be better?

As well as asking you what was important and what you would like to see more of, we also 
asked what could be done to strengthen the voice of the older person.

You said that publicity, and letting you know about events, meetings and projects could be 
better and you suggested the best ways to let you know.

?
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Local Services1 4

2 5

3 6

Leaflets

Local Press Local TV

Groups and Events Local Area

You said that these methods could help to communicate 
what was going on across Edinburgh:

We are in the process of commissioning providers to run locality based older people’s 
forums, this information, and any further information captured during the upcoming 
engagement events, will inform the providers how to take these forums forward, 
listening to how you would like them to be run.

The forums will be an ongoing way to feed into these plans and strengthen the voice of 
older people in the City. 

What next?
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Notes
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