Volunteering at ACE IT
ACE IT is always on the lookout for
new volunteers to help out with
sessions in our Hanover Street base.
We have a team of volunteers who
work alongside learners to help them
get the most out of training.

Computer training for the over 50’s

Do you have some time on your hands
and would like to make a difference to
the lives of older people by joining
ACE IT as a volunteer?
Would you like to meet new people and pass on the IT skills you have learnt?
ACE IT hosts regular get-togethers and parties to say thanks to its
volunteers. We value our volunteers - many of whom have been regularly
helping out for several years. Please get in touch to find out more.

To book a space for any of the events, please contact us at:
ACE IT
First Floor
44 Hanover Street
Edinburgh
EH2 2DR

Tel: 0131 477 3883
email: jenny@aceit.org.uk

Please note - we have a 24 hour cancellation policy otherwise,
unfortunately, we may have to charge you the course fee.
Access & Information
ACE IT’s training suite is located on the first floor. There is no lift in the building
but we can provide training in an office space with disabled access if required.
We also provide consultancy and training services for community groups and
organisations. This can be provided in-house or at 44 Hanover Street.
Please let us know if you’d like to find out more about any of the above.
This leaflet is also available in large print.
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Hello and welcome to ACE IT!

Drop In & Fix IT Sessions

The team at ACE IT would like to offer you
the opportunity to find out more about IT
in a relaxed and friendly atmosphere.

Tuesdays
10.30am - 12.30pm and 1.00 - 3.00pm
Wednesdays 10.30am - 12.30pm

You’ll be given a warm welcome in our
comfortable training suite where you’ll have
the chance to learn at your own pace.

Our ‘Drop In & Fix IT’ sessions
offer the opportunity to get
one-to-one tuition on any digital
device - laptop, tablet, iPad, Kindle,
camera or mobile phone.

ACE IT was launched in 2001 and rapidly became one of the key
providers of computer training for the over 50’s in the Edinburgh area.
Several years down the line, we are now one of Edinburgh’s main
providers of computer training, having trained thousands of older people.

Perhaps you’ve just bought a smart
phone and need a bit of help to
understand the basic functions.

Along the way we’ve been lucky enough to pick up several awards in
recognition of our work.
We believe that one of the keys to our success is taking away the fear of
computers and technology. We try our best to make sure that the learning
experience is fun and jargon free in a relaxed and supportive atmosphere.

Or maybe you’re baffled by the
instructions with your new camera
- then we can help!

What our learners say

Whatever your query, we’re sure to
have the answer. Once we find out
what help you need, we’ll pair you
up with the tutor best suited to help
you fix your particular problem.

“I was 80 when I got my laptop. It was
a surprise present and I was so
scared that I was going to appear stupid.
“I realised that I needed to get help
and a friend told me about ACE
IT. I haven’t looked back and I am
always grateful to my friend. The
learning process became enjoyable
and I’ve forgotten when I stopped
being afraid of computers!”

We’ll do our best to help and are
happy to help tackle problems big
and small.
“Don’t be afraid to learn, or think that
because you have never used
technology before, that you will never
manage. Go along to ACE IT - their
patience is marvellous - even going
over the same subject is no problem.”
“If you’re afraid of IT, then you’re one
of a massive crowd. Jump right in
and learn what you can. Go to ACE
IT for help!”

So give us a call and start getting
the most out of your digital devices.
To book your session, please call
us on 0131 477 3883.

These sessions get busy, so booking is essential!
£8.50 for a one hour session, £17 for a two hour session

