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What people say 

about our courses 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

“I found the trainers very 

professional but also very human 

and made me feel comfortable.” 

“I found the facilitator 
knowledgeable, a creative and 
positively challenging thinker and 
most inspiring.” 

“I also found the variety of different 

people from different backgrounds 

attending the course to be very 

positive as it led to lots of excellent 

discussions.  I found it interesting 

and thought provoking. Thanks.” 
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Health in Mind training courses are all about 

developing knowledge, skills, confidence and 

understanding about mental health and other areas 

of interest. 

 
The training programme is varied with something for 

everyone at every level and our courses are 

delivered by specialist staff and trainers working in 

specialist areas.  
 
Our courses are considered essential learning by 

many people, some of whom are mental health 

professionals or managers looking to support their 

staff and in particular, frontline staff working with the 

public.  

 
Most of our courses involve a trainer with their own 

relevant lived experience and we know from 

previous delegates that this enriches the learning 

experience.  

 

Health in Mind offers a range of nationally 

recognised, certificated courses which count 

towards CPD. Courses include Scotland’s Mental 

Health First Aid, personal safety and mindfulness in 

the workplace. We also specialise in the impact of 

trauma on mental health and offer training to 

identify what is trauma.  

 

For further information contact Duncan Wallace, 

Learning and Development Co-ordinator, Health in 

Mind, 40 Shandwick Place, Edinburgh EH2 4RT. 

Phone 0131 225 8508 or email training@health-in-

mind.org.uk. 

Health in Mind is a charity registered in Scotland, number SC004128, and a company 

limited by guarantee registered in Scotland, number SC124090. The registered office is 

at 40 Shandwick Place, Edinburgh EH2 4RT. 

 

About Health in Mind training courses 



Scotland’s Mental Health First Aid Course    

Two day course on the following dates from 9.30am to 4.30pm each day 

7 & 21 October; 22 & 29 November 2016 and 19 & 26 January 

2017  
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Where it started 
Mental Health First Aid was first 

developed in Canberra, Australia 

by Betty Kitchener and Professor 

Anthony Jorm at the Centre for 

Mental Health Research 

(Australian National University) 

 
Mental Health First Aid came to 

Scotland in 2003 when Betty 

Kitchener was invited to train a  

small group of instructors to pilot 

the course.  
 

 

 

 
 

 

In 2004, after a positive response 

to the pilot, the course was  

adapted and modified for 

Scotland. 

 
An independent evaluation of 

Scotland’s Mental  Health First Aid 

reported a very positive response 

from both instructors and 

participants. 

 
Scotland’s Mental  Health First Aid 

is one of a number of projects 

supported by the Scottish  

Government to improve and 

promote the mental health of  

people in Scotland. 
 

SMHFA Course and Health in 

Mind 
The course is certificated and 

participants receive the SMHFA 

manual. 
 

Who should come on the 

course 
Mental Health First Aid is like any 

other type of first aid and is the 

help given to a person before 

appropriate professional help or 

treatment can be obtained. 
 

The course will benefit anyone with 

a professional or personal interest 

in mental health and wellbeing 

and many business and HR  

 

The course is held over two days, 9.30am to 4.30pm on each day 



 
 

 
managers have found the course 

to be a great asset to their own 

roles and to supporting members 

of their staff and colleagues. 
 

The aims of the course 
The SMHFA course does not set out 

to teach people to be therapists. 

However, it does train people to 

be pro-active.  

You will be aware of: 

how to ask about suicide 

how to recognise the signs of 

mental health problems or 

distress 

how to provide initial help 

how to guide a person towards 

appropriate professional help. 
 

The course aims to: 

preserve life  

provide practical help  

promote the recovery of good 

mental health  

provide comfort to a person 

experiencing distress  

promote understanding of 

mental health issues. 

 

The objectives of the course 
By the end of the training 

participants will have considered:   

Attitudes-to understand  the role 

that stigma and  discrimination 

play in mental health  

 

 

 

Recovery- to realise that 

recovery is possible 

Alcohol and Drugs and how 

they affect our mental health 

Suicide and how to ask about it  

Listening Skills in a non - 

judgemental way  

Self-harm- understanding self 

harming behaviours  

Depression-what is depression 

Anxiety- understanding various 

anxiety disorders 

Psychosis- the impact of 

psychosis. 
 

We recognise that continuing 

professional development is 

fundamental to delivering 

excellent services and achieving 

better outcomes. 
 

Our trainers 
Alan Burnett is the Learning & 

Development Assistant at Health 

in Mind. He is also a qualified 

SMHFA Instructor. He has had lived 

experience of mental health issues 

for over 30 years. 

 

Emily Justice is a qualified SMHFA 

instructor and Russian translator. 
 

SMHFA has its own website   -  

www.smhfa.com 
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Scotland’s Mental Health First Aid Course: 

Young People (SMHFA:YP) 
This is a blended learning course with a half day online before and after 

the course 
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About the course 

The course is certificated and 

participants receive the SMHFA: 

Young People manual. 

 

Scottish Mental Health First Aid: 

Young People, is a blended 

learning course. This means 

participants are invited to spend 

about 3 hours before the training 

day and 4 hours after the training 

day responding to the training 

materials to embed the learning 

from the main course day.  

 

 

 

Mental Health First Aid: Young 

People, was developed by NHS 

Scotland and is an evidence 

based course for adults supporting 

young people between the ages 

of 11 and 17.  
 

Participants will receive a 

certificate on completion of all 

three stages of the course.  

 
Who should come on the course 

Mental Health First Aid: Young 

People is relevant for anyone who 

supports young people aged 

between 11 and 17. This includes, 

for example, parents, teachers, 

school nurses, youth workers, 

mentors, sports coaches and 

social workers.  

 
The aims of the course 

to provide participants with a 

better understanding of young 

people’s mental health 

to equip participants with 

mental health first aid skills: 

     - how to recognise the signs 

  of mental health problems 

  or distress   
     - how to ask a young  

  person about mental distress 

   - how to provide initial  

  comfort and support   
     - how to guide a young  

  person towards professional 

  help and other support. 
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Find out more at 

www.youngpeople.smhfa.com 

Course format 

The SMHFA:YP course is a 14-hour 

blended learning course comprising 

three parts.    

 
Part 1: a 3-hour online self-study 

module which includes: 

The policy context in Scotland 

Attitudes, inequalities, stigma 

and discrimination 

Introduction to the most 

common mental health 

problems and crises experienced 

by young people: depression, 

anxiety, self-harm, alcohol and 

substance abuse, eating 

disorders and suicide 

Recovery 

Professional help 

Participants will be provided with 

access to Part 1 from two weeks 

before the face-to-face training.  
 

Part 2: one day face-to-face training  

The training day focuses on 

developing practical skills.  

 

Participants are introduced to the 

step-by-step approach to providing 

mental health first aid. 

 
 

 

 

 

 

 

 

Part 3: a 4-hour online self-study 

module  

Building on Parts 1 and 2, this module 

takes a more detailed look at mental 

health problems and crises in young 

people.  

 

The materials include interactive 

scenarios that enable participants to 

practise and further develop their 

mental health first aid skills.  

 

After completing all three parts of the 

course, each participant receives a 

certificate confirming their 

‘Scotland’s Mental Health First Aider 

for Young People’ status along with  

a copy of the SMHFA:YP Manual. 

 
Trainer 

Emily Justice is an experienced 

Mental Health First Aid: Young People 

trainer and a Russian translator. 
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Who should come on the course 

The two day course will benefit anyone coming into contact with 

individuals who may be at risk of suicide.  
 

The aims of the course 

The Applied Suicide Intervention Skills Training course is a nationally 

recognised course designed to help people learn how to 

recognise the signs of suicidal thoughts and how to intervene to 

prevent the immediate risk of suicide.  
 

The course is designed to help all in communities to become more 

willing, ready and able to help persons at risk of suicide.  

 

The objectives of the course 
Participants will learn how to: 

Identify cues indicating risk of suicide 

Discuss suicide with a person at risk 

Develop the skills to intervene with that person 

Provide ‘suicide first aid’. 

 

Our trainer 
Simon Miller is the Choose Life Development Worker in Midlothian 

and works at part of Health in Mind’s community services across 

Midlothian. He has many years of experience of working in suicide 

prevention and mental health improvement. Simon will co-deliver 

the course with a colleague.  

 

“ASIST was the most helpful training I’ve ever been on. It was the 

structured way of approaching problems that helped and you had 

a strong feeling of compassion from the trainer.” 

ASIST Training - 

Applied Suicide Intervention Skills Training 
 

The course is held over two days, 9am to 5pm each day 



Borderline Personality Disorder 
One day course from 9.30am to 4.30pm 

 

Who should come on the course 
The course will benefit anyone working in Health and Social Care who 

wishes to understand more about working with individuals who have 

attracted the diagnosis of Borderline Personality Disorder.  
 

The aims of the course 
The one day Borderline Personality Disorder course is designed to give 

greater understanding of Borderline Personality Disorder diagnosis and 

its causes. 
 

The course will explore how it is to work with individuals who have 

attracted the diagnosis of Borderline Personality Disorder and how 

workers can support themselves. 

 

The objectives of the course 
Participants will learn how to: 

Understand the diagnosis of Borderline Personality Disorder in terms 

of the medical model and from the individual’s point of view 

Understand the kind of experiences that may have contributed to 

the list of symptoms given in the diagnosis of Borderline Personality 

Disorder 

Discuss how it is to work with individuals who have attracted the 

diagnosis of Borderline Personality Disorder to include the effects 

on the worker; ways that participants can work with individuals 

and ways that participants can support themselves. 

 

Our trainer 
Jean Budge has worked for Health in Mind’s Trauma Services for ten 

years, the last five as a supervisor of Trauma Services, a specialist 

service providing support to adult survivors of childhood sexual abuse.  
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 9  Cultural Awareness  

in Mental Health 
 

This one day course is from 9.30am to 4.30pm 

We consider this course as part of our Informed Practice Series that 

develops the knowledge and understanding of staff and volunteers 

working from a deeper perspective. This course has developed out of our 

ongoing service and research experience from our Equal Access Services. 

Who should come on the course 

The course is particularly important to Health and Social Care staff.  It is 

essential to anyone working with people and communities that are from a 

minority ethnic background. The course is also useful for managers and 

policy makers who are shaping the services landscape. 
 

The aims of the course 

To learn about the impact that culture has on the way we approach 

Mental Health and Wellbeing. 
 

The objectives of the course 
The training course will provide you with:  

A better understanding of barriers in accessing services experienced 

by minority ethnic people 

The opportunity to enhance cultural sensitivity and competence 

Practical tools to reduce cross-cultural misunderstanding and 

encourage positive cross-cultural communication 

The opportunity to explore how the political context such as Brexit, 

can impact on mental health  

The training is interactive with a variety of approaches including case 

studies, role playing, games, presentations, discussion, humour, skills' 

practice. 

 

Our trainers 

Krzysztof Novak and Anika Wycislik co-ordinate Health in Mind’s Equal Access services 

in Edinburgh, Midlothian and East Lothian.  They both have many years of experience 

of working in minority ethnic services.  

 



 

Coaching Skills to Support 

Wellbeing  
 

Half day course  from 9.30am to 12.30pm 

 

10 

Who should come on the course 

The course will benefit anyone who works with people from a minority 

ethnic background.  

 

The aims of the course 

Understanding what a coaching approach to wellbeing is and how it 

works alongside other approaches. 
 

The objectives of the course 
The training course will help you: 

Learn how coaching works 

Identity when to use a coaching approach 

Develop an effective coaching relationship 

Understand the GROW model and help the person you’re 

coaching to have a pathway and plan 

Understand how coaching supports wellbeing and frameworks like 

IROC 

Learn about the core processes of coaching sessions 

Explore together how coaching questions and listening works in 

action. 

 

Our trainer 

Duncan Wallace is the Learning and Development Co-ordinator at 

Health in Mind. He is an accredited coach with over 15 years 

experience of coaching managers, leaders, monks and all sorts of 

people.  He has set up coaching and mentoring schemes in many 

different settings, trains coaches and is fascinated by how coaching 

works as a process of support. 

 

 

 



11 Wellness Recovery Action Planning 

(WRAP) 
This two day course is from 9.30am to 4.30pm each day 

We consider this course as part of our Informed Practice Series 

that builds up your knowledge and practice. WRAP is listed in 

the National Registry of Evidence-based Programs and 

Practices (US). 

 

Who should come on the course 
This course is for you, your staff and volunteers who would like to better-

manage their mental health and wellbeing. Health in Mind delivers a 

separate WRAP course for service users.  
 

The aims of the course 
WRAP (Wellness Recovery Action Plan) is a tool to help you to manage 

your own mental health and wellness as best you can. It was developed 

by people who wanted to find a way to overcome their own mental 

health challenges and to live meaningful and full lives. It assumes that 

you are the expert on yourself and that you are the best judge of what 

helps you.  

 

The objectives of the course 
Participants will think about and discuss: 

The key recovery concepts - Hope, Personal responsibility, 

Education, Self-Advocacy (Being heard) and Support 

Wellness Tools 

Daily maintenance plan – what we can do every day to stay well 

Triggers 

Early warning signs that we are becoming unwell and what we can 

do about this 

Signs that things are falling apart and what we can do about it 

Developing a crisis plan/advance directive 

Post crisis planning 

 

Our trainers 
Jules Flockhart and Alison McGhee are two of our WRAP facilitators and 

are experienced in working in mental health for Health in Mind across 

various services. 

 



12 Trauma Skilled Practice 
One day course from 9.30am to 4.30pm 

Who should come on the course 
Trauma Skilled Practice course is for staff with direct and frequent 

contact with people who may be survivors. You will have learned at an 

introductory level about trauma through the Level 1 workshop or 

equivalent similar course. This course is for all staff who are working 

directly supporting people 
 

The aims of the course  

This course sits at the Skilled Practice Level 2 of the National Trauma 

Training Skills Framework and you will learn to develop working 

relationships based on trauma-informed principles of trust, collaboration, 

choice, empowerment and safety. 

 

The objectives of the course 

Participants will:  

Gain an understanding of the impact of trauma on different 

populations, life stages and types. 

Recognise when an individual requires psychological support and 

where and how to refer them on 

Recognise when an individual or dependents are experiencing 

harm linked to discrimination  

Learn the current guidance and protocols for assessing and 

managing risk  

Learn appropriate trauma-informed ways of supporting disclosure  

Learn about their own responses and reactions to trauma and how 

to look after themselves 

Learn about the options for care, support and therapy to support 

individuals 

Learn about the successful recovery and fulfilling lives of people 

affected by trauma. 

 

Our trainer 
Jean Budge has worked for Health in Mind’s Trauma Services for ten 

years, the last five as a supervisor. Trauma Services is a specialist service 

providing support to adult survivors of childhood sexual abuse.  



13  Equalities and Diversity 
 One day course is from 9.30am to 4.30pm 

Who should come on the course 

The one day training course is for all staff, volunteers and anyone working 

within Health and Social Care.  

 

The aims of the course 

The Equalities and Diversity course is designed to develop more 

knowledge, awareness and understanding of the key concepts relating to 

discrimination, equality and diversity, enabling staff to continue to 

promote and enhance their organisation as a diverse anti-discriminatory 

organisation that raises expertise and promotes good practice in Scotland. 

 

The objectives of the course 

Participants will learn how to: 

Understand the impact and implications of our own personal 

attitudes, values, beliefs, prejudices and stereotypes 

Analyse the origins, context and manifestation of discrimination in 

society 

Understand an overview of the current and future Equality and 

Diversity legislation 

Examine the importance and effects of the use of language within our 

diverse society 

Develop an awareness of cultural sensitivity and celebrating diversity 

with society 

Challenge discriminatory attitudes and behaviour effectively 

Consider what your organisation needs to do with regards to planning 

for future effective good policy and practice on equality and diversity 

work within the organisation.  
 

Our trainer 
Priscilla Marongwe is a professional facilitator and consultant with a focus 

on the  sustainability of equality, diversity, inclusion and human rights in 

organisations. She has worked with a wide range of industry sectors at all 

levels in the statutory, institutional and voluntary sectors; in the field of 

construction, domestic abuse, homelessness, health, housing, sport, social 

care and education.  

 



14 Trauma Enhanced Practice  
This one day course is from 9.30am to 4.30pm 

   For staff who have a specific remit to respond to the needs 

   of survivors on a regular or intense basis 
 

Who should come on the course 
Trauma Level 3 is for staff who have a specific remit to respond to the 

needs of survivors on a regular or intense basis. You will be expected to 

have the knowledge required for Level 2 prior to attending and to have 

completed Trauma Level 2 training before coming on Trauma Level 3. 

This is a practice based course, so participants who have been working 

in this or a similar field for over 18 months will get the most out of it. 
 

 

The aims of the course  
Participants will learn how to continually build trust and develop 

recovery focused relationships with people affected by trauma and 

have a greater understanding of the effects of trauma and the 

experience of the survivor. They will have reflected on their practice and 

gained understanding of the different ways of working. 
 

 

The objectives of the course 
Participants will:  

Develop an understanding of the neurobiological basis for trauma 

symptoms, including natural resiliency  

Learn about disassociation and how to work within the 'window of 

tolerance'  

Be more able to recognise and support the person to mitigate the 

complex risks when they occur  

Develop the skills of how to recognise and safely respond to 

disclosure  

Learn to be trauma informed when developing a collaborative plan 

for support  

Be able to match different levels of intervention according to need  

Learn how to provide psycho-education around trauma symptoms 

and needs  

Learn when and how to refer to Tier 4 psychological interventions. 
 

Our trainer 
Jean Budge has led Health in Mind’s Trauma Support services for many 

years and is a UKCP registered psychotherapist and supervisor. Trauma 

Services is a specialist support service providing support to adult survivors 

of childhood sexual abuse. Jean is one of our leading trainers in this field. 



15  Let’s beat the stigma: Schizophrenia 
This one day course is from 9.30am to 4.30pm 

Who should come on the course 

The one day Living with Schizophrenia course is for anyone with a 

professional or personal interest in schizophrenia. 

 

The aims of the course 

The course will help participants to understand what living with 

schizophrenia is like and how to support someone who has a diagnosis.  

 

The objectives of the course 

Participants will learn how to: 

Understand the  impact of living with schizophrenia and the stigma 

which surrounds it 

Recognise the signs, symptoms and behaviours 

Find ways to avoid relapse and prevent a breakdown 

Evaluate treatment options and what practical help someone 

might need 

Support someone with a diagnosis.  

 

Our trainers 

Robert McCabe is a retired NHS Consultant Child and Adolescent 

Psychiatrist who has worked in both Glasgow and Edinburgh. He 

currently volunteers with Health in Mind as a director as well as being a 

volunteer trainer. 

 

Alan Burnett is the Learning and Development Assistant at Health in 

Mind and has over thirty years of lived experience of Schizophrenia. 

 



16  Anxiety  
 

 This one day course is from 9.30am to 4.30pm 

  

 This course is part of our Skilled Practice Series enabling health and social care 

 staff in all settings to learn at greater depth about subject areas 

 

Who should come on the course 

A large amount of mental health and wellbeing issues are related to 

anxiety which most people have experience at some point. The course will 

be helpful and insightful to anyone wanting to understand anxiety and 

how to  better deal with it.  

 

The aims of  the course 

Anxiety can be a helpful normal reaction to keep people safe yet at what 

point does it become a disorder? The course will enable you to recognise 

anxiety in yourself and others and how to deal with it.  

 

The objectives of the course 

Anxiety comes in different forms and you will: 

Learn to understand how anxiety works; how the physiological affects, 

symptoms and causes  

Learn about the range of anxiety disorders  

Explore what are effective self-help and professional assisted supports 

for the different types of anxiety  

Look at how anxiety effects and is affected by other mental health 

experiences. 

 

Our trainer 

Cindy Sanders leads a range of community-based services for Health in 

Mind. She has worked in and developed many different types of services 

supporting people and has been a leading trainer on a wide range of 

topics and skilled practice interventions. 



 

 

Mental Health Awareness 
This half day introductory level course is essential for anyone 

working in health and social care 
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Who should come on the course 
We are all on the mental health spectrum in one way or another. This 

course gives an overview of all aspects of mental health and wellbeing. 

The stigma surrounding mental health still has an effect on how we 

approach mental health and wellbeing but by becoming more aware of 

what mental health is, as well as some practical tips and helpful 

information in how to develop resilience, participants are better 

positioned to both look after themselves and help others. 

 

The course works well with all types of staff and volunteers. It is interactive, 

with a full range of approaches including quizzes, poetry, case studies, 

presentations, lots of discussion, narratives of recovery and skills practice.  

 

The aims of the course 
The course will give awareness of mental health and how to work well with 

people experiencing mental health difficulties.   
 

The objectives of the course 
Participants will learn to: 

Refresh and clarify their understanding of what mental health is 

Gain an overview of the types of mental health and wellbeing 

Consider the impact of stigma and discrimination surrounding mental 

health issues 

What techniques and strategies can support this priority group  

Why a recovery approach must be at the heart of engaging with the 

client group 

Think about how best to look after our own mental health.  

 

Our trainers 
Cindy Saunders leads a range of community-based services with Health in 

Mind. She has worked in and developed many different types of services 

supporting people and has been a leading training on a wide range of 

topics and skilled practice interventions.  

 

Alan Burnett is the Learning and Development Assistant with over thirty 

years of living with mental health issues. He has been a leading trainer 

with Health in Mind for over five years. 

 



Who should come on the course  
The one day course is an introduction to the concepts of mindfulness 

and how these can aid wellbeing at work. It will benefit all staff in all 

organisations. 

 

The aims of the course 

Participants will: 

Develop a greater awareness of body, feelings ad mind as a way 

of support in a busy and demanding workplace 

Be introduced to meditative practice as a way of increasing 

awareness and resilience.  

 

The objectives of the course 

Participants will experience: 

A day of reflection and inner exploration 

An awareness of the different levels of experiencing, including the 

body, feelings and mind 

How to explore these different levels as a form of barometer to 

monitor wellbeing 

Meditation as a form of support and a means to restore and 

rejuvenate ourselves 

How to reflect on and consider ways of introducing mediation 

practice into everyday life. 

 

Our trainer 

Theo Dijkman is a UKCP registered psychotherapist, supervisor and 

trainer. He is part of the Faculty of the Institute of Psychosynthesis in 

London, where he delivers training for their MA Psychotherapy 

programme. Previously, he worked for 20 years in management 

positions in mental health and addiction services as well as with survivors 

of childhood sexual abuse.  
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 Mindfulness in the Workplace 
 One day course is  from 9.30am to 4.30pm 

  



19  Motivational Interviewing 
 This is a two day course from 9.30am to 4.30pm each day 

 

Who should come on the course 

The two day course will benefit all front line staff and volunteers. There is 

an online preparation part to the course. 

 

The aims of the course 

The course is appropriate for practitioners who are in the role of 

conducting one-to-one therapeutic discussions with people using our 

services. The focus is on making and sustaining healthy behaviour 

changes. As an introductory course, participants will begin to develop 

knowledge and skills in motivational interviewing and seek to support 

practitioners to work towards improving service user outcomes. 

 

The objectives of the course 

On completion of the course, participants will have: 

Defined the nature of ambivalence about change 

Applied the spirit of motivational interviewing, integrating the 

Integrating an established counselling skills methodology (*OARS) to 

engage a person in personal conversation  

Analysed how motivational interviewing can influence change by 

intentionally evoking and strengthening natural language (change 

talk) 

Identified how motivational interviewing may be used within practice 

setting. 
* O.A.R.S. reflects the following elements  -  Open-ended Questions; Affirmations;  

 Reflective listening; Summaries. Source Miller & Rollnick, 1993 

Our trainer 

Sue  Hudson Craufurd (MSc. Addictions, CBT cert.) is a member of the 

international Motivational Interviewing Network of Trainers (MINT) and has 

trained hundreds of practitioners who are interested in applying 

Motivational Interviewing in a variety of settings. Sue has many years 

experience working in the field of mental health and homelessness.  



20  Understanding Hoarding  
 This half day course is from 10.00am to 4.00pm 

 

Who should come on the course 

This course is led by one of the leading psychologists currently working on 

hoarding in Edinburgh. She will be accompanied by one of the members 

of the only Scottish hoarding self-help group as well as someone who 

works as a de-clutterer.  

 

The aims of the course 

The course aims to impart a good understanding of the impact of 

hoarding. It will benefit anyone who supports someone who is a hoarder 

and help them to understand what triggers hoarding will benefit and how 

to change hoarding behaviour.  

 

The objectives of the course 

Participants will:  

Gain an understanding of the key features and psychological aspects 

of what is Compulsive Hoarding  

Learn an overview of the different types of hoarding  

Hear about the development pathways and individual treatments 

that help  

Use and Application of de-cluttering approaches. 

 

Our trainer 

Kirsty Anderson is a leading chartered clinical psychologist working in the 

NHS in Edinburgh who co-facilitates a monthly self-help group about 

hoarding. 

 

 



21  Personal Safety 
 Half day course is from 9.30am to 12.30pm 

Who should come on the course 

The half day course will benefit all front line staff and volunteers. 

 

The aims of the course 

The course aims to develop awareness of the risks to personal safety 

whilst working alone and how to mitigate a difficult situation. 

 

The objectives of the course 

Participants will learn about: 

Identifying foreseeable risks to personal safety 

Reporting all incidents to your line manager 

The importance of following your organisation’s policy 

Sharing strategies of how to avoid and reduce risks to safety 

Recognising early warning signs 

Tips and techniques for defusing aggressive behaviour 

How to escape from a difficult situation.  

 

Our trainers 

Duncan Wallace is the Learning and Development coordinator at 

Health in Mind.  Duncan worked and lived with people who are 

homeless in London and Glasgow before moving into staff training and 

organizational development work where he has worked with many 

different types of health and social care organisations. 

Or 

Alan Burnett is the Training and Development Assistant at Health in Mind 

and has lived experience of Schizophrenia. 



22  Living with Psychosis 
 This full day course is from 9.30am to 4.30pm 

Who should come on the course 

The one day course will benefit anyone who has a professional or 

personal interest. 

 

The aims of the course 

The course aims to develop an understanding about Psychosis, what it is 

and a range of interventions and treatments.  

 

The objectives of the course 

Participants will learn: 

What Psychosis is? 

The types of Psychosis and diagnosis 

Symptoms, hallucinations, delusions and behaviours 

Perceptions, thinking and emotions 

Treatment, therapy and medications 

Mental health services 

Living with the condition. 

 

Our trainers 

Robert McCabe is a retired NHS Consultant Child and Adolescent 

Psychiatrist who has worked in both Glasgow and Edinburgh. He 

currently volunteers with Health in Mind as a director as well as being a 

volunteer trainer.  

 

Alan Burnett is the Training and Development Assistant at Health in Mind 

and has over thirty years of lived experience of Psychosis. 



23  Recovery and Wellbeing  

 in Practice 
 

 This half day course is from 9.30am to 12.30pm 

Who should come on the course 

We consider this course as part of our Core Learning Series and one of 

the essentials for all staff and volunteers who are supporting people who 

have mental health difficulties. 

 

Over the last 15 years, working with a recovery focus has been shown to 

be a vital way of supporting mental health and wellbeing.  The course is 

based on the Essential Shared Capabilities and the Realising Recovery 

longer programmes which have been major practice development 

initiatives in Scotland.   

The aims of the course 

This course aims to enable staff to learn about how and why working 

with recovery is an underpinning framework to all mental health work. 
 

The objectives of the course 

Participants will: 

Develop the practical habits and ways of working that builds 

recovery 

Gain a good understanding about why recovery is an essential 

practice 

Explore the different dimensions of what underpins recovery 

practice. 
 

Our trainers 

Duncan Wallace is the Learning and Development Co-ordinator at 

Health in Mind.  Duncan worked and lived with people who are 

homeless in London and Glasgow before moving into staff training and 

organizational development work where he has worked with many 

different types of health and social care organisations. 
 

Alan Burnett is our Learning and Development Assistant with over thirty 

years of lived experiencing of mental health issues.  



24 Reflective Supervision 
 This one day course is from 9.30am to 4.30pm 

Who should come on the course 

We consider this course as part of our Core Learning Series. The role of 

supervision is to provide a reflective practice space for all Health and 

Social Care staff. The course is essential for all staff who are new to the 

supervision process and a great refresher for supervisors and 

experienced staff.               

 

The aims of the course 

The course aims to offer participants an opportunity to explore 

supervision as a reflective space for their practice within a health and 

social care setting. 

 

The objectives of the course 

Participants will finish the course with: 

An understanding of the role of supervision in an organisational 

context 

An understanding of the purpose of supervision contracts and roles 

of supervisors and supervisee 

An opportunity to practice the skills involved in providing and 

receiving reflective supervision 

An understanding of the different types of supervision, including the 

functions of line management, clinical supervision and informal 

supervision 

A chance to explore the dynamics that can push or pull supervision 

relationships away from their goals.  

 

Our trainer 

Duncan Wallace is the Learning and Development Co-ordinator at 

Health in Mind.  Duncan worked and lived with people who are 

homeless in London and Glasgow before moving into staff training and 

organizational development work where he has worked with many 

different types of health and social care organisations. 



25  Working with Agoraphobia 
 The full day course is from 9.30am to 4.30pm 

Who should come on the course 

The full day course will benefit anyone who has a professional or personal 

interest in the field of mental health.  

 

The aims of the course 

The course aims to: 

Ensure participants understand more about Agoraphobia in the 

context of personality and mental health 

Understand what Agoraphobia is 

Explore a range of ways of supporting people who experience 

Agoraphobia.  

 

The objectives of the course 

The course is an introduction/refresher to a conceptual model of mental 

health. 

Participants will learn: 

What Agoraphobia is and what it is related to 

About interventions that support wellbeing with Agoraphobia 

About perceptions, common barriers and experiences that affect 

people living with the condition 

To develop an awareness about the possible causes 

What we can all do   

What mental health services can do. 

 

Our trainer 

Karen Walker is a Senior Mental Health Nurse Psychotherapist (CBT) within 

the Advanced Interventions Service, which is a UK wide specialist service 

providing assessment and treatment for severe and chronic treatment-

refractory depression and obsessive-compulsive disorder. 



Working with an Attachment  

Focused Framework 
Morning session: Attachment theory  -  Afternoon session: Practice implication 
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Who should come on the course 

The one day course will benefit staff who work with service users and 

clients who have attachment issues. The training is active, participatory 

and is directed at staff who already have some experience of working 

with this client group. 

 

The aims of the course 

The course aims to provide:  

A greater understanding of attachment theory and how 

attachment issues might influence a support orientated relationship 

A safe and reflective space where participants can share their 

experience of working with individuals who have attachment 

difficulties. 

 

The objectives of the course 

Participants will gain knowledge of basic attachment theory including 

the research the theory is based on and the resultant attachment 

patterns and styles 

Using scenarios to explore how attachment affects a supportive 

relationship both positively and negatively 

Relate the knowledge of attachment theory to ourselves and to the 

service users you work with  

Explore what you need to sustain yourself to work with individuals who 

have attachment issues.  

 

Our trainer 

Jean Budge has worked for Health in Mind’s Trauma Services for ten 

years, the last five as a supervisor. Trauma Services is a specialist service 

providing support to adult survivors of childhood sexual abuse.  

 

 

    This one day course is from 9.30am to 4.30pm 



 safeTALK 
 

Who should come on the course 

safeTALK is for anyone who wants to learn how to provide practical help 

to people having thoughts of suicide.  

 

The aims of the course 

Participants leave safeTALK more willing and able to perform an 

important helping role for people with thoughts of suicide. 

 

The objectives of the course 
safeTALK prepares you to be an alert helper, which is someone who: 

Is aware of the opportunities to help a person with thoughts about 

suicide are sometimes missed, dismissed and avoided 

Wants people with thoughts of suicide to help to invite help 

Recognises when a person may be having thoughts about suicide 

Listens to the person talk about suicide and shows that they take the 

thoughts seriously 

Knows the names and contact information about local suicide 

intervention resources 

Moves quickly to connect the person to someone trained in suicide 

intervention. 

 

Our trainer 

Simon Miller is the Choose Life Development Worker in Midlothian and  

works as part of Health in Mind's Orchard Centre Services.  He has many 

years of experience of working in the suicide prevention and mental  

health improvement field. 

 

"The course dispels myths about suicide and gives basics that 

everyone should be aware of.” 

 

“Everyone should do this training - it’s helpful for private and 

professional life.” 

  This half day course is from 9.30am to 12.30pm 27 



Trauma Informed Practice 
 28 

Who should come on the course 

The course is part of our Core Learning series and gives a foundation for 

all our staff and volunteers. It will provide the baseline knowledge and 

skills required by all staff working in multi-agency settings.  Health in Mind 

is a Trauma informed organisation. 

 

The aims of the course 

The Transforming Trauma national training framework sets out 4 levels of 

training for different parts of the workforce, which begins with this level 1 

awareness course. This is part of a whole workforce development 

approach, as the framework sets out: "It can be argued that those in 

most need may also be the hardest to reach and most unlikely to 

engage with services.  We need to ensure the workforce understands 

these barriers and have effective strategies for overcoming them." 

 

The objectives of the course 

This training sits at the Informed Practice Level 1 in the National Trauma 

Training Skills Framework. 

The workshop will enable staff and volunteers to:  

Learn about what Trauma is.  

Gain an understanding of the definition and evidence base  

Consider the effects and impact of trauma and resilience in this 

context  

Learn how to respond positively to support recovery and avoid re-

traumatisation 

Understand the importance of self-care and support in the context 

of being part of trauma informed services. 

 

Our trainer 

Jean Budge has worked for Health in Mind’s Trauma Services for ten 

years, the last five as a supervisor. Trauma Services is a specialist service 

providing support to adult survivors of childhood sexual abuse.  

 

    This half day course is from 9.30am to 12.30pm 



 
Who should come on the course 

The course is part of our Core Learning series.  

Boundaries are essential to all work within the Health and Social Care 

field. This course will help staff, volunteers and students reflect and 

examine their practice in the way it relates to boundaries.  

 

The aims of the course 

The course aims to ensure that staff and volunteers working directly with 

people understand the importance of their role in maintaining 

appropriate boundaries in their practice. 

 

The objectives of the course 

The course will ensure people have: 

Explored their own understanding of boundaries  

An understanding of the kinds of experiences that have an effect 

on a person’s sense of their own boundaries 

Explored situations that challenge our boundaries, including 

appropriate responses 

An understanding of what helps to support workers boundaries. 

 

Our trainer 

Jean Budge is one of our leading trainers. She is a very experienced 

psychotherapist and supervisor of counselling and support services. She 

has led Health in Mind’s Trauma Support services for many years and 

designed and delivered a range of levels of training that ensures our 

practice stays informed by good practice. 

 

 

 

 

This full day course is from 9.30am to 4.30pm 

 

 Boundaries 
 29  This full day course is from 9.30am to 4.30pm 



People who Challenge Us 30 
Who should come on the course 

This course is part of our series of courses enabling staff to continuously be 

working at an Informed Practice Level. Working face to face with people 

who challenge us is an area of practice that requires constant refreshing.  

 

The aims of the course 

The course aims to identify and develop skills, including communication 

and assertiveness that can help to reduce the incidence of challenging 

situations and to respond effectively to it when they arises. 

 

The objectives of the course 

It takes two to tango – how our behaviour may contribute to others 

behaviour  

How to listen objectively (without making assumptions)  

How to give feedback that works 

Understanding and preventing difficult behaviour  

Ten top tips for dealing with confrontation  

Learning to recognise your own state and choose your behaviours 

Learning to be calm in the face of difficult behaviour  

Explore the causes of aggression – looking at antecedents, behaviour 

and consequences  

Reflect on their experience of working with people who challenge us – 

the impact this has on staff and other people involved  

Increase their skills and confidence in using de-escalation approaches. 

 

Our trainer 

Cindy Sanders leads a range of our community based services with Health 

in Mind. Cindy has worked in and developed many different types of  

services supporting people and has been a leading trainer on a wide  

range of topics and skilled practice interventions. 

    This full day course is from 9.30am to 4.30pm 



Working with the Media  

 
Who should come on the course 

This course will benefit anyone looking to raise the profile of their 

organisation by engaging with the media.  

 

The aims of the course 

The course will give you a greater understanding of how you can interest 

the press in your story; how best to represent your organisation and how to 

deal with press interest, both the positive and the negative.  

 

The objectives of the course 

Participants will learn to: 

Identify a good news story 

Write a news release 

Understand what makes an interesting photocall 

Give a good interview 

Protect your organisation’s reputation. 

 

Our trainer 

Doreen Graham is an experienced Communications Manager and has 

worked for Health in Mind for five years. She was editor of a specialist 

publication for ten years, moving on to set up a dedicated press, 

publications and campaigns division for one of Scotland’s largest charities. 

In this role, she was a regular broadcaster and worked closely with various 

production teams on specialist programmes such as BBC Scotland’s 

‘Wildlife Detectives’, the BBC Panorama programme ’The Cruelty 

Connection’ and Channel 4’s ‘Pet Rescue’.  

 

Doreen is a member of the Chartered Institute of Public Relations. 

 

 

 This full day course is from 9.30am to 4.30pm 31 



Our training team 
We draw our trainers from inside Health in Mind’s practice base,  

former staff and recognised experts from partner organisations 
32 

Cindy Sanders leads a range of Health in Mind community-based services and is a leading 

trainer on a wide range of topics and skilled practice interventions.  

 

Doreen Graham is Health in Mind’s Communications Manager. She is a former magazine editor 

and has worked in third sector communications for over twenty years.  

 

Jean Budge is an experienced psychotherapist and has led Health in Mind’s Trauma Support 

services for many years. She has designed and delivered a wide range of levels of training.   

 

Simon Miller has years of experience working in suicide prevention and mental health 

improvement and is Midlothian’s Choose Life Development Worker and part of Health in Mind’s  

Orchard Centre Services.  

 

Karen Walker is a Senior Mental Health Nurse Psychotherapist (CBT) within the Advanced 

Interventions Service, which is a UK wide specialist service providing assessment and treatment 

for severe and chronic treatment-refractory depression and obsessive-compulsive disorder. 

 

Duncan Wallace is the Learning and Development Co-ordinator at Health in Mind and has 

worked and lived with people who are homeless in London and Glasgow.  

 

Alan Burnett is the Learning and Development Assistant at Health in Mind. He is also a qualified 

SMHFA Instructor and has lived experience of mental health issues for over 30 years. 

 

Robert McCabe is a retired NHS Consultant Child and Adolescent Psychiatrist who has worked 

in both Glasgow and Edinburgh. He currently volunteers with Health in Mind as a director as well 

as being a volunteer trainer.  
 

Kirsty Anderson is a leading chartered clinical psychologist working in the NHS in Edinburgh who 

co-facilitates a monthly self-help group about hoarding. 

 

Sue  Hudson Craufurd (MSc. Addictions, CBT cert.) is a member of the international Motivational 

Interviewing Network of Trainers (MINT) and has trained hundreds of practitioners who are 

interested in applying Motivational Interviewing in a variety of settings.  
 

Theo Dijkman is a UKCP registered psychotherapist, supervisor and trainer. He is part of the 

Faculty of the Institute of Psychosynthesis in London, where he delivers training for their MA 

Psychotherapy programme.  
 

Priscilla Marongwe is a professional facilitator and consultant with a focus on the  sustainability 

of equality, diversity, inclusion and human rights in organisations.  

 

Jules Flockhart and Alison McGhee are two of our WRAP facilitators and are experienced in 

working in mental health for Health in Mind across various services. 
 

Krzysztof Novak and Anika Wycislik co-ordinate Health in Mind’s Equal Access services in 

Edinburgh, Midlothian and East Lothian.  They both have many years of experience of working 

in minority ethnic services.  

 

Emily Justice is an experienced Mental Health First Aid: Young People trainer and a Russian 

translator. 



 Terms and Conditions 

Locations 
 

Courses take place in Health in Mind’s Training Room,  Jury’s Hotel in 

Jeffrey Street, Edinburgh or the Conon Doyle Centre in Palmerston Place, 

Edinburgh. Health in Mind is at the West End of Edinburgh with a 

considerable number of local buses and tram stop nearby and it is also 

close to Haymarket Station. The Hotel is a short walk from Waverley Station 

and local bus routes and Princes Street and the High Street. The Centre is 

at the West End and a short walk from local bus routes, a tram stop and 

Haymarket Station.  
 

Lunch 
Lunch is not provided in the cost of the course, but the hotel offers a 

range of options and the centre has a coffee shop. Alternatively, you can 

choose from a selection of local cafes close to the venues.  
 

Accessibility  
Health in Mind’s Training Room is on the second floor and there is no lift in 

the lift. Jury’s Hotel is fully accessible and the Conon Doyle Centre has a 

short flight of steps leading to the entrance.  

 

Training costs with *discounted rates for service delivery 

partners and for more than two delegates per course  

Full day courses   -  £115.00 per person  *£97.75 per person 

Two day courses  -  £230.00 per person  *£195.50 per person 

Half day courses  -  £57.00 per person  *£49 per person 

 

Tea and coffee are included. 

 

Cancellation 
If for any reason you cannot make the training, you can transfer your 

place to a colleague. If you need to cancel your booking and it is less 

than a week before the course we will need to charge 50% of the cost. 
 

To book a course Eventbrite 
All courses can be book on www.eventbrite.co.uk but if you require more 

information, email training@health-in-mind.org.uk.    
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